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Health and Community Services 
 

Program Title Program Description 
(Objective, target group, 
other stakeholders) 

Funding 
Source (agency) 

2003/2004 
Funding  

How Service 
Delivered (e.g. 
contracted to xxx 
Aboriginal 
Corporation) 

Comments 
(e.g. strengths, impediments) 

West Australian Police 
Service 

     

Project .05 Targeting males 17 – 39.  
Focussing on drink driving and intoxicated 
pedestrians to reduce alcohol-related road 
trauma through collaborative interventions 
of community & workplace education, 
enforcement & compliance to the Liquor 
Act and road laws and evidence-based 
environmental changes. 
Stakeholders are:  

• Pilbara Population Health, 
• BHP Billiton Ltd, 
• WA Police Service, 
• Town of Port Hedland, 
• East Pilbara Shire,     
• Office of Road Safety 

(Roadwise), 
• Departments for Indigenous 

Affairs, and  
• Planning and Infrastructure 

 

• BHP Billiton,   
• Pilbara        Population  

Health & 
• Office of Road Safety 

$250,000 Helen Shanks – coordinator at 
Pilbara Population Health  
 
 

Project supported by: 
• Port Hedland Police,  
• Newman Police,  
• Main Roads WA,  
• Fire & Emergency Services,  
• Town of Port Hedland, 
• Shire of East Pilbara,  
• Pilbara Road Wise,  
• Departments for Planning & Infrastructure 

and  
• Department of Indigenous Affairs 

 
(Partnership with Crime Prevention Office) Works 
collaboratively with many agencies, including Police, 
Councils and community groups. 
 
Aboriginal involvement includes working with groups 
to develop appropriate educational resources 

Combined patrols with 
WAPS and DCD 

A recent Interagency Intervention Program 
targeted at families in a family violence 
cycle.  Referrals to relevant agencies for 
support and mediation in an effort to 
decrease or eliminate family violence. 
 

• WAPS & 
•  DCD 

 Project coordinator – S/C KM 
FISHER 

Projected supported by DCD, and other government 
and non-government agencies involved in the delivery 
of services pertaining to family violence. 
 
(Partnership with Family Violence Liaison Office) 
 

DVAG (Domestic Violence 
Action Group – Hedland) 

Coordinated interagency approach to the 
implementation of proactive strategies and 
projects in an effort to reduce family 
violence in Hedland  
 

• Office of Status of 
Women  

             &  
• PRDVAG 

  Project supported by Government & non-government 
agencies involved in the delivery of services pertaining 
to family violence. 
(Partnership with Family Violence Liaison Office) 
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Acacia Support Targeting men & women over the age of 13 
who have been affected by sexual abuse and 
family violence. 
 

• Dept of Health  Elisa Mladonevic Coordinator Project supported by WAPS and other government and 
non-government agencies involved in the delivery of 
services pertaining to sexual abuse and family 
violence. 
 
(Partnership with Office of Crime Prevention OCP and 
Family Violence Liaison Office) 
 

LDAG (Local Drug Action 
Group – Hedland) 

To obtain community involvement in 
reducing and or eradicating the use of illicit 
drugs within the community and harm 
reduction in the use of legal drug. 
 
Stakeholders in this project are: 

• WA Police Service,  
• Pilbara Population Health, 
• Drug Service Teams, and  
• Community members. 

 

• WA Drug Strategy 
Office 

$1,000 Funds managed in Perth. This joint strategy has been going for some years and 
has continued to gain momentum, as drug issues in the 
town are an issue that will not decrease as it is 
identified that high disposable income results in illicit 
drug usage. 
 
(Partnership with OCP and South Hedland Police 
Station) 

ATSIC/ATSIS      
Indigenous Women: 
Strengthening Families and 
Communities 

The objective of this activity is to contribute 
to the operations of an Indigenous Resource 
Centre for Aboriginal and Torres Strait 
Islander families in the Pilbara Region. 
 
The role of the centre is to provide 
community access to information sharing; 
to strengthen Aboriginal and Torres Strait 
Islander families and communities 
throughout the Pilbara Region; and to 
promote equal access and equity. 
 

• ATSIS $101,750 (includes GST) Funds are provided in grant 
form to the organisation;  
Pilbara Indigenous Women’s 
Group to employ a fulltime 
Coordinator (based in Port 
Hedland) and for Operational 
costs. 
 
 

This organisation has been operating since 2000/01 
financial year and provides a service to women and 
families within the Ngarda-Ngarli-Yarndu Regional 
Council region. 
 
Its role is to implement services for Aboriginal 
Communities to work in partnership with local 
community groups, non-aboriginal and Aboriginal 
agencies, Government and non-Government agencies. 
This specifically relates to Indigenous women, men, 
children and youth who are considered at risk and 
socially/ economically disadvantaged. 

Department of 
Community 
Development 

     

Wirraka Maya Family 
Violence Program 
 

Aboriginal Communities, families and 
individuals  

• DCD $76,875.00 Contract for Service with 
Wirraka Maya. Employment 
of Aboriginal Staff 

 

Hedland Women's Refuge 
 

Women with or without children who are 
escaping domestic violence and / crisis 
(Service provision must reflect cultural 
make-up of the target group) and require 
safe, short-term accommodation.  Food, 
clothing, information, referral and advocacy 
also provided on issues pertaining to 
housing, health and legal issue. 

• DCD $340,833.60 Contract for Service with 
Hedland Women’s Refuge. 
Employment of Aboriginal 
Staff 
80% Aboriginal Clients 

Project supported by WAPS and other government and 
non-government agencies involved in delivery of 
services pertaining to family violence. 
 
(Partnership with Family Violence Liaison Office) 
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Field Officers In addition to individual case management, 

workers have moved towards a community 
development approach.  Increased 
collaboration with other agencies to service 
delivery, eg joint programs with police to 
target youth offending/lack of supervision; 
and, family violence.  Workers and police 
have direct contact with families, to discuss 
these issues, and examine with families 
ways of addressing raised concerns. 
 

• DCD employee x 5  Current activity occurring at 
Hedland. 

Strategy consistent with Dept’s new philosophy and 
move towards a community development approach 
whereby agencies and communities are participants in 
the intervention and relationship with DCD. 

Child Protection Worker 
(50d) 

Preventative position aimed at identifying 
child safety concerns, and working  

• Gordon Inquiry 
response (GI) 

 Located in Hedland but 
extending to communities in 
the patch area. 

New position aimed at strengthening safety and 
protectiveness within Aboriginal communities. Can be 
designed creatively and will include working 
collaboratively with other agencies. 
 

Support Worker (50d) Position aimed at building relationships 
with at risk Aboriginal children and youth.  
Support to children and youth that have 
been abused. 

• GI response  Specific position located in 
the Marble Bar community 

 Seen as instrumental position to support small 
communities where service delivery is often irregular. 
Key strategy where communities may be ‘closed’ and 
silent about issues of abuse.  Success relies on person’s 
ability to connect with the community and to be 
trusted. 
   

Strong Families Aimed to bring about greater coordination 
and collaboration between agencies in their 
work with families who have complex 
needs.  Interagency initiative, coordinator 
reports to interagency management group 
(DCD lead agency).  

• GI response  
• DCD 2yr contract/ 

secondment 

 Located in Hedland area, 
service extended to patch 
area. 

Many parenting issues are complex and require multi-
disciplinarian approach.  Often agencies do not have 
time or resources to meet all of families’ needs, nor 
may agencies gave skill or time to coordinate an 
interagency approach.  This position allows for 
participation of families in creating the solutions to the 
issues raised by them via support from other agencies. 
 

PLINK Parenting service.  Individual case 
management and/or group work. 

• DCD employee (wages 
available for group 
leaders) 

 Currently delivered at South 
Hedland.  Extending to 
communities, as requested 
such as Warralong, Strelley 
etc,  

Has traditionally focussed on generally parenting 
issues, and at risk groups such as young mums. Current 
move towards delivering a relevant parenting service 
as identified by the community.  Therefore nature of 
service may change over time, and be redefined by 
community need.  
 

Project Officer 
(PO) 

Development and implementation of 
community development projects.  Works 
collaboratively with other services to 
identify current issues and develop 
strategies.  
 

• DCD employee   Community Development
position, covers ‘patch’ area. 

 May projects ‘fall-over’ without leadership.  PO aims 
to implement projects and look at building capacity 
within groups or communities so stakeholders can run 
those projects successfully when DCD move out. 

Family Counselling Service Families and Individuals experiencing 
relationship or personal problems. 
 

• DCD $80,090.14  
 

Contracted to Relationships 
Australia.  25% Aboriginal 
Clients 
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Youth Involvement Council: 
Lawson Street Youth Centre 

Yong people aged 12-18 years of age who 
are at risk. 
Young people with complex needs and 
challenging behaviours 
(Service provision must reflect cultural 
make-up of the target group) 

• DCD $136,036.80 Employment of Aboriginal 
Staff 
99% Aboriginal clients 

 

Office of Aboriginal 
Health 

     

Environmental Health  Funds provided to Shire of Port Hedland to 
improve Environmental Health outcomes 
 

• Office of Aboriginal 
Health (OAH) 

$90,000 Contract with the Town of 
Port Hedland (TOPH) to 
employ an Environmental 
Health Worker 

Good for identification of work required.  No capacity, 
however, to fund repairs/programs. Needs linking with 
other service providers to maximise outcomes. 
 

Environmental Health  This service is intended to improve 
environmental health outcomes for 
Indigenous people throughout the West 
Pilbara.   
 

• OAH  $160,000  
For all of West Pilbara.  
Specific breakdown and 
allocation to Port Hedland 
LGA is unknown 
 

Contracted to Pilbara Meta 
Maya Aboriginal Corporation 

Builds capacity to undertake repairs and implement 
environmental health program in conjunction with 
RAESP and housing program 

Primary Health 
Diabetic Eye Health  

This program is intended to provide a test 
that will ascertain links to diabetes  
 

• OAH $40,000 Contracted to Wirrika Maya 
Health Service 

 

Primary Health Family 
Futures 

*Family Futures, *Family case management  
*Aboriginal Community health worker. 
 
The Aboriginal Family Futures Program is 
based on valuing and promoting Aboriginal 
Family Structures and dynamics and 
Aboriginal culture by supporting those roles 
and responsibilities performed as part of the 
cultural or family process, that promote 
healthy behaviours and health knowledge.  
The appointment of Aboriginal Health 

• OAH $293,000 Contracted to Wirrika Maya 
Health Service  
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Workers is a major strategy of the Family 
Futures Program, their role and ability to 
provide services supports the provision of 
culturally appropriate family care.  
 
The Aboriginal Family Futures Program has 
the following principles: 
• Aboriginal peoples views of health 
• the establishment of a sentinel health 
events program 
• the use of Aboriginal Health Workers 
as the primary provider of services 
• the co-ordination of services to 
extended Aboriginal family  
• achievement of measurable health gain 
• promotion of Aboriginal family and 
cultural cohesion 
• partnership between Aboriginal 
interests and health service providers. 
 
 

Primary Health 
Building Solid Families 
 

Assisting and supporting  separated families 
(stolen Generation) through provision of a 
case worker 
 

• OAH $50,000 Contracted to Wirrika Maya 
Health Service 

Supports reconciliation of separated families.  
Partnership with ATSIC and DCD 

Primary Health 
Construction of Clinic at 
Tjalka Warra 

Construction of a clinic at “12 Mile” with 
medical services to be provided by Pilbara 
Health Service (mainstream health 
organisation). 
 

• OAH $500,000   
 
 
 
 
 
 
 
 
 
 

Department of Family 
and Community 
Services 

     

Stronger Family and 
Community Strategy 

“Helping Families” Project 
Aims: to establish a case management role 
to support “at risk” indigenous youth and 
families who have alcohol/drug problems, 
complex personal/family issues but do not 
engage successfully in local services.  
Indigenous mentor scheme to support 
project. 

• FACS $254,232. One off funding 
over 2001-2003. 

Youth Involvement Council 
(YIC) 

Linked in with a range of other projects: School 
Truancy Group, HYPE program run by DCD. Helped 
families develop parenting skills. Reduced truancy. 
Organising number of activities for young people. 
Indigenous mentor scheme not in place yet. 
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WA Indigenous Families 
Initiative 

“Pilbara Indigenous Families Initiative 
Project” 
Aims: to develop an integrated partnership 
approach between the indigenous people of 
the Ngarda Ngarli Yandu ATSIC region, 
government and non-government sector on 
matters relating to indigenous family issues. 
Emphasis on issues of: family violence, 
child and sexual abuse. 
Consult all stakeholders to determine need 
and identify service gaps. 
 

• FACS $41,800 one off funding 
over 2001-2003. 

Pilbara Indigenous Women’s 
Aboriginal Corporation  
[PIWAC] 

First stages of consultation completed by Consultancy 
North. Identifying needs and possible solutions. When 
report finalised, will need to find funding to pursue 
implementation of any resulting project. 

Child Care Rose Nowers Multifunctional Aboriginal 
Childrens Service (MACS) MACS are 
designed to help Aboriginal communities 
with their child care needs. These needs 
may be different to those of the general 
population who use standard child care 
services 
 

• FACS $290,965 (03/04) 
recurrent funding 

Rose Nowers Child Care 
Centre Inc. 

 

Drug and Alcohol 
Office 

     

Pilbara Community Drug 
Service Team (PCDST) 

The Pilbara Community Drug Service Team 
(PCDST) is part of a network of 
Community Drug Service Teams covering 
the whole state. These services provide 
community based drug and alcohol 
treatment as well as providing support for 
local drug and alcohol prevention and 
community development activities. The 
PCDST is based in South Hedland and 
covers the whole region with workers also 
located in Newman and Karratha. 
 

• DAO $452,205 (GST exclusive) The PCDST is contracted to 
the East Pilbara Health 
Service and is located with 
the population health unit in 
South Hedland. The current 
three- year funding agreement 
expires at the end of June 
2004. 

PCDST is the only specialist drug and alcohol 
treatment service in the Pilbara region. The PCDST is a 
limited resource with only five FTE to cover the entire 
region.  
 
Because the PCDST is the only specialist drug and 
alcohol treatment provider in the region it is important 
that this is the focus of their activity. The Drug and 
Alcohol Office is working with the Team to build their 
capacity in providing specialist drug and alcohol 
treatment services. 

Port Hedland Sobering-up 
Centre 

Sobering-up Centres were established to 
provide a safer, more appropriate alternative 
to police custody for people found 
intoxicated in public. 
 
The Port Hedland Sobering-up Centre 
provides overnight care for people who are 
found intoxicated in public. Half-hourly 
monitoring of clients occurs during the 
night and breakfast is provided on discharge 
in the morning. 

• DAO $273,621 (GST exclusive) The Port-Hedland Sobering-
up Centre is contracted to the 
Port Hedland Sobering-up 
Shelter Group Inc on a yearly 
basis.  

The Port Hedland Sobering-up Centre was one of the 
first Centres established, beginning operation in 1992. 
Since then it has provided a quality service. A key 
strength of the service is that it has been able to attract 
funding from other sources to provide a range of 
complementary services including a community patrol 
and a family support program. 
 
See also DIA section in Justice Safety and security 
under “Port Hedland Community Patrol” 
 

GP referral to ADIS 
telephone service 

In September 2003 the Alcohol & Drug 
Information Service (ADIS) will commence 

• DAO NA This service is delivered by 
GPs. the Division of General 

This service has been established to enhance the 
current service whereby people in rural areas can 
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an assessment  telephone counselling 
service for people who are referred by their 
GP. 

Practice and ADIS  access ADIS services by a freecall system.   
The GP Referral to ADIS takes into account that in 
rural and remote communities some people will not 
access local services because of concerns about 
anonymity.  
What is different about the new program is that:  
• For the patient it provides an anonymous 
and confidential service 
• The GP is an integral part of the care 
planning and receives summary information on the 
agency contact 
• ADIS can be an agency offering services 
that meet the Enhanced Primary Care Medicare items, 
and  
• ADIS calls the patient to make an 
assessment and jointly agree to a course of action.  It is 
expected that there will be a higher degree of success 
than experienced with simple reliance on self-referral. 
 

Training & support of GP 
Opiate Pharmacotherapy 
prescribers 

The DAO, GP Support Program provides 
training and clinical support to GPs in 
Hedland, Karratha, Newman & other 
locations to ensure that GPs can prescribe 
Methadone & Buprenorphine in the Pilbara 

• DAO NA General Practitioners and 
Clinical Advisory Service 
Medical Officers 

The Clinical Advisory Service Medical Officers 
provide the training and ongoing clinical support to 
GPs in the Pilbara to ensure people requiring opiate 
pharmacotherapy can receive this treatment in the local 
area.  This service is reliant on GPs being willing to 
manage these patients and prescribe for them.  The 
CAS Medical Officers provide clinical support in an 
attempt to ensure the GP is supported and the program 
can be sustained in the long term.  
 

Department of Sport 
and Recreation 

     

Indigenous Sports Program DSR through ASC funding (salary only) 
employs a development officer to deliver 
sporting programs in the Pilbara. (Note: 
Hedland is only 1 of  the towns). Position is 
currently vacant. Support funds are 
provided through ATSIS.  

• DSR (ASC funds) 
• Healthway (program 

funding) 
• ATSIS admin support 

Being held pending future 
of Ngarda Sport and 
Recreation Foundation.  
$45,000pa 

Until June 2003 funding was 
provided through Ngarda 
Sport and Recreation 
Foundation (inc) 

The position is to cover all of the Pilbara region with 
the person being situated in Hedland. The needs of 
Hedland would indicate that a full time development 
officer who can deliver programs could be warranted in 
Hedland alone (observation).  
Previous DO’s have found it difficult to service the 
entire region satisfactorily. 
There is a definite need for a sport development 
officer. 
 

Active Womens Program Healthway provide program funds aimed at 
increasing the level of fitness activities for 
all women.  

• Healthway and managed 
through DSR 

Total budget $4000 but not 
entirely for aboriginal 
women and not solely for 
Hedland 
 

Through DSR DSR encourages all not for profit incorporated 
associations to apply for funding for programs they 
may be involved with. To date no aboriginal groups 
have applied for assistance. 

Club Development Program DSR is currently developing a club • DSR (resources)  DSR would provide qualified This is a new program. The concept would be to train 
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development program for indigenous 
groups including introduction to coaching, 
officiating, and club structures etc 
 
 

instructors  up people locally to run the programs. 

Department of Health      
Women’s health Delivery of education on womens health, 

pap smear service, family planning, breast 
examination. 
 

• DOH DOH Community health nurse and 
health workers 

Delivery to all Aboriginal communities in East Pilbara 
and delivered at Hedland well women’s centre – good 
outreach. 

Immunisation program Delivery of immunisation to all children 
and adults according to the NHMRC 
guidelines 

• DOH DOH Community health Delivery of the program to all communities in the East 
Pilbara, school based program delivered yearly in East 
Pilbara 

Child Health Child health screening, education and 
assessments for all children aged 0 – 5 years 
of age 
 

• DOH DOH Child Health nurses and 
health workers 

Delivery at child health clinics and through community 
visits to outreach centres eg Marble Bar and with home 
visits 

Post natal depression program Weekly group meets in Hedland, delivery 
of preventative strategies also done by child 
health nurses on a daily basis. 
 

• DOH DOH Child health nurses, social 
workers 

Good assessment tools used by the nurses to pick up 
this issue  

Triple P Strategies for dealing with behaviour in 
children. 

• DOH DOH Child health nurses and social 
workers 

Delivery of programs every term in a group setting for 
parents.  Difficulty in getting lots of parents to these 
programs due to work commitments or baby sitting 
issues – have tried to address this by doing an evening 
group and day group with baby sitting facilities.  
 

Diabetes program All diabetic people in the community and 
hospital.  

• DOH DOH Diabetic educator - RN Have a health worker position vacant for last year 
which makes it difficult for 1 RN to follow up the 
Aboriginal clients as well as the caucascians. 
Delivery of this is also to outlying areas eg Marble Bar 
and Nullagine 
 

School Health All school children – screening, 
assessments, referrals and education. 
 

• DOH DOH School health nurses Delivered to outlying areas also. 

Postnatal program Delivery of educational program to all 
postnatal mums. 

• DOH DOH Child health nurses Postnatal talks, home visits up to 10 days post delivery.  
Very useful to new mums in this change in their lives.  
 

Midwives Clinic Antenatal clinic • Part of clinical team   Through Outpatients
Department 

 Midwifery lead care reduces the birth intervention rates 
 

Antenatal clinics Preparation for labour, birth, pregnant 
women – their partners access 
 

  Child birth educator Very interactive groups – 5 run per year, 6 x 2 hour 
sessions 

Drug and Alcohol Counselling, Education and Training • DAO 
• OAH 

Not Known Counsellors/Educators Alcohol is a big problem. Staff  cover the region. 
Counselling   is still to be accepted as an intervention 
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Environmental Health Monitoring of Water sample results, Food 
borne illness, Mosquito Borne diseases, 
Emergency Management 

• DOH Not Known Environmental Health Officer Monitoring has improved water sampling 

Communicable diseases Immunisation, Sexual Health, HIV/AIDS 
and BBV’s, Communicable disease control 
 

• DOH Not known Public Health Nurses, 
GP’s,Shires 

No Outbreak of Vaccine preventable diseses in last 4 
Years. 
STI’s are still a problem 

Health Promotion Alcohol, Injury, Tobacco Nutrition, 
Physical Activity Chronic Diseases, Cancer 
 

• DOH Not Known Health Promotion Staff, 
Nurses 

Alcohol and Smoking are still a problem 

Directorate Business Planning, Research, 
Needs analysis 
 

• DOH Not Known Public Health Physician, 
Research Officer 

Pilbara Health Profile. 

Strong Women Strong Baby 
Strong Culture 

Community Based program to decrease 
Low Birth Babies in aboriginal Women 

• St John of God 
 
 

 Health Promotion Officer,
CDEP Top up Workers 

  Community driven and sustainable 

Road Trauma Port Hedland and Newman. Specially BHP 
staff and Community 

• BHP 
• Office of Road Safety 

and 
• Pilbara Public Health 

 

 Project Officer and Executive 
Management Team 

Two year Project. 
Well accepted by Community. 

Department of Health 
and Ageing (including 
OATSIH)) 

     

Health Primary Health Care service to Indigenous 
clients in Port Hedland and remote 
communities of Strelley, Warralong and 
Goodabinya(Marble Bar) 

• Office for Aboriginal 
and Torres Strait 
Islander 
Health(OATSIH)  

• Dept of Health and 
Ageing 

 

$1,169,103 Funding Agreement with 
Community Controlled 
Health Service, Wirraka 
Maya Health Service Sth 
Hedland 

 

Health – Bringing Them 
Home Program. 

To provide an Emotional and Social 
Wellbeing Service to above client group. 
 

• OATSIH $98,812    As Above.

Health – Eye Health Program. To fund a Regional Eye Health Co-
ordinator under the National Aboriginal Eye 
Health Strategy to above client group. 
 

• OATSIH $97,743    As Above.

Health – Sexual Health 
Program. 

To provide a Sexual Health Program to 
above client group. 
 

• OATSIH $74,641    As Above.

Health – Substance Misuse 
Program. 

To provide Community and group support 
to Indigenous clients to increase awareness 
of substance related harm and to encourage 
positive alternatives to substance misuse. 
Client group Indigenous people in Port 
Hedland and surrounds. 
 

• OATSIH $162,927  Bloodwood Tree Association
Sth Hedland. 
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Health  To provide a remote area health service to 
Indigenous clients at Woodstock Aboriginal 
Community. 
 

• OATSIH $212,685 Mumbultjari Aboriginal
Corporation. 

 Pls note the service delivery is provided by Wirraka 
Maya Health Service under a Service Agreement 
between both Organisations. 

Health To provide one off funding to employ a 
project officer for 6 months to undertake 
research, regional analysis, planning and 
development to the Federation of Pilbara 
Aboriginal Health Services 
. 

• OATSIH $40,920 Federation of Pilbara 
Aboriginal Health Services. 

 

Aged Care Residential Aged Care & Community Aged 
Care Packages – provision of high and low 
care residential services, and community 
based care for frail older Australians.  
 

• DOHA $2.5 mil Approved residential aged 
care facilities, subsidy paid 
directly to the provider based 
on the level of need of the 
recipient who must be 
assessed and approved as 
requiring care. 

 

Aged Care Home and Community Care Program 
(HACC) Tied commonwealth state program 
administered by the WA Department of 
Health. Provides basic care and support for 
frail aged and disabled clients 
 

• DOHA 60% $1.312 mil.*  WA Health manages this program 
* indicative figure 

Aged Care National Respite for Carers Program 
(NRCP). Support for carers of frail older 
persons and people with a disability. 
 

• DOHA $494,984* Individual service agreements 
with providers. 

* indicative figure 

BHP Billiton      
Community Investment 
Program 

Budgeted (cash) contributions available to 
indigenous communities & groups as 
donation and/or assistance. 

BHPBIO    40,000 Application

WDPAC Little League 
Football 

Sponsorship of annual Western Desert 
Little League match in Perth at 
Eagles/Dockers derby. 

BHPBIO    12,000 Agreement via WDPAC Annual renewal upon application. 

Disability Services 
Commission 

     

Disability Services 
Commission – Local Area  
Coordination 

Objective: 
• to be a service coordinator rather than 

service provider 
• assist person with a disability & their 

family/carer to plan, select & receive 
the services they need  

Target Group: 
• people under the age of 60years  with 

physical, sensory, neurological, 
cognitive, developmental or 
intellectual disabilities 

----- -------- 1 Local Area Coordiator 
(LAC) based in South 
Hedland 

• Aim is to support people with disabilities to live 
within welcoming and supportive communities 

• Provision of timely information regarding support  
& advocacy services  for target group 

• in conjunction with Town of Port Hedland – 
produce booklet of local  & state-wide services 
available for people with disabilities, their 
families, carers and friends 

• work closely with people with disabilities, their 
families, local community groups, local 
government and other service providers to 
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Communities serviced by Hedland LAC 
include:  
• Port Hedland, South Hedland, Marble 

Bar, Warralong, Strelley & 
Yandeyarra 

ensure:  
a. accessibility and support  issues are 

addressed  
b. appropriate local disability awareness & 

support skills training occurs   
c. local community is more accessible and 

responsive to the needs of people with 
disabilities 

• Individuals, groups or communities need to ask  
LAC to be involved if there are concerns in 
relation to disability issues  

 
Town of Port Hedland      
Home and Community Care 
(HACC) 

To assist elderly and disabled people (both 
indigenous and non-indigenous) to remain 
in their own homes for as long as 
practicable, by means of an active support 
and intervention programme. 
 
 
 
 
 

C’wealth Govt, 
Dept of Health, ToPH 

$575,459 
($424,982 grant funding) 

TOPH operates the services 
and monitors outcomes 

Also $842,000 for new HACC House in South 
Hedland in 2003/04, grant funding from Lotteries 
$187,000 & Dept of Health $200,000.  SEE ALSO 
DEPARTMENT OF HEALTH AND AGEING 

Port Hedland Retirement 
Village 

To provide for retirement accommodation 
in a residential and supportive setting for 
both aboriginal and non aboriginal people 

Joint venture between TOPH and 
Management Committee 

$14,570 Management Committee
responsible for delivery of 
services. 

 Also $100,000 grant from ToPH to upgrade wet areas 
2003/04 

Aboriginal Advisory Working 
Group 

To advise on issues affecting the indigenous 
community 

Partnership between TOPH and 
Community. 
 
 

Nil  Working Group of Council 

Youth at the JD Hardy Centre This Centre caters for the many recreational 
and sporting needs of the whole of the Port 
Hedland youth 
 
 
 
 
 
 

Contracted to YMCA of Perth Inc. $342,032 operating 
expense to ToPH, includes 
$193,500 operating 
subsidy to YMCA 

Contracted Manager through 
YMCA 

Capital expenditure 2003/04: $60,000 indoor cricket 
facilities ($50,000 BHP grant); $4,000 gym rings 
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Housing and Infrastructure 
 

Program Title Program Description 
(Objective, target 
group, other 
stakeholders) 

Funding 
Source (agency) 

2003/2004 
Funding  

How Service 
Delivered (e.g. 
contracted to 
xxx Aboriginal 
Corporation) 

Comments 
(e.g. strengths, impediments) 

West Australian Police 
Service 

     

Walkways The reduction of crime committed 
in the community on person and 
property through the use of 
unnecessary paths which lead to 
‘locked in’ land areas behind 
housing developments. 
 
Development of inter departmental 
/ agency strategies to close these 
walkways by returning the land to 
property owners. 
 
Main stakeholders Homeswest, 
BHP Billiton Ltd Housing, Town 
of Port Hedland, WA Police 
Service. 
 

• DOLA 
• DHW 
• TOPH 
• BHP 

 

Minimal. Through TOPH and 
DOLA. (Property owners 
able to purchase walkway 
land for nominal fee) 

Main strength is that the project will remove easy 
access for offenders from crimes 
 
Impediment is the design of actual townsite and it 
has resulted in some ‘large’ land locks of no-
mans land, which has no commercial use or 
value. 
Large areas of vacant land allows access to areas, 
which would normally be houses if all 
development had progressed. 
 
(Partnership with Crime Prevention Office) 

ATSIC/ATSIS      
Municipal Services The objective of this activity is to 

provide a contribution to the costs 
of municipal and essential services 
to the following communities:  
Innawonga, Jundaru, 
Mingullatharndo, Ngurawaana, 
Warralong, Wakathuni and 
Weymul. 
 

• ATSIS $676,775 (includes 
GST) 

Funds provided in grant 
form to Pilbara Meta Maya 
Regional Aboriginal 
Corporation (PMMRAC) 
who employs three Project 
Officers to provide these 
services. 
 

While the services are being provided outside the 
Port Hedland area, the Project Officers are 
employed locally which contribute to the 
economy of Port Hedland. 
 
 

Community Housing & 
Infrastructure: 
Administration 

The objective of this activity is to 
provide administration costs to 
enable Pilbara Meta Maya Regional 
Aboriginal Corporation to manage 
rental properties in the Ngarda-
Ngarli-Yarndu Region.   

• ATSIS & 
• DHW 

tba The Ngarda-Ngarli-Yarndu
Regional Council has now 
entered into a Bi-lateral 
Agreement with the State 
Government for the 
provision of housing and 
infrastructure services in 

 Funding is provided to the Department of 
Housing and Works who in turn fund Pilbara 
Meta Maya Regional Aboriginal Corporation.  
This activity was previously offered direct to the 
organisation by ATSIC. 
 
Tenancy management and routine repairs and 
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Western Australia. 
 
As per this agreement, all 
funds under the 
Community Housing and 
Infrastructure (CHIN) 
output area are pooled with 
state funds and allocated as 
per the Ngarda-Ngarli-
Yarndu Regional Council 
Regional Housing and 
Infrastructure Plan (RHIP). 

maintenance for both town based Indigenous 
organisations and communities in the region. 
 
Continue provision of services to communities 
and other organisations in housing management, 
environmental health, project management and 
RAESP. 
 
Again, the bulk of services are delivered outside 
the Shire boundary, however this activity enables 
six staff to be employed from within Port/South 
Hedland. 
 

Municipal Services The objective of this activity is to 
provide a contribution towards the 
cost of municipal and essential 
services to the Jinparinya 
community. 

• ATSIS $20,727.50 (GST 
included) 

Jinparinya Aboriginal 
Corporation 
 
Funds are for operational 
costs only. 

This organisation is currently funded for period 
01 July – 30 September 2003 only.  It is intended 
that all Municipal Services funding will be 
incorporated as one and the service provided 
through Pilbara Meta Maya Regional Aboriginal 
Corporation from 01 October 2003. 
 

Municipal Services The objective of this activity is to 
provide a contribution towards the 
cost of municipal and essential 
services to the Marta Marta 
community. 

• ATSIS $19,444.70 (GST 
included) 

Marta Marta Aboriginal 
Corporation 
 
Funds are for operational 
costs only. 

This organisation is currently funded for period 
01 July – 30 September 2003 only.  It is intended 
that all Municipal Services funding will be 
incorporated as one and the service provided 
through Pilbara Meta Maya Regional Aboriginal 
Corporation from 01 October 2003. 
 

Municipal Services  The objective of this activity is to 
provide a contribution towards the 
costs of municipal and essential 
services to the Punju Ngarugudi 
Njamal community. 

• ATSIS $20,658.20 (GST 
included) 

Punju Ngaragudi Njamal 
Aboriginal Corporation 
 
Funds are for operational 
costs only. 

This organisation is currently funded for period 
01 July – 30 September 2003 only.  It is intended 
that all Municipal Services funding will be 
incorporated as one and the service provided 
through Pilbara Meta Maya Regional Aboriginal 
Corporation from 01 October 2003. 
 

Municipal Services The objective of this activity is to 
provide funding to supplement the 
administration costs of operating a 
Resource Agency for the Western 
Desert Ward, the provision of 
municipal and essential services to 
the Windidda and Kutkbubba 
communities and the operation of 
the Windmills and Bores Program 
for the Western Desert Ward. 
 
The role of the Resource Agency is 
to provide alternative 
administrative services to remote 

• ATSIS $818,261.40 (including 
GST) 

Western Desert 
Puntukurnuparna 
Aboriginal Corporation 
(WDPAC) 

The bulk of services are provided to the Western 
Desert however this activity enables seven staff 
to be locally employed. 
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communities such as accounting 
and bookkeeping, relief 
administration staff, housing 
management, administration of 
essential service programs and 
administration of corporate 
programs. 
 

Department of Community 
Development 

     

Resource Worker ‘Homemaker’/ lifeskills program. 
Delivered in conjunction with other 
agencies. Aims to prepare and 
provide practical assistance to 
Indigenous people moving from 
communities into town to increase 
successful retention of tenancy. 
Also assists Indigenous people who 
have been identified as at risk of 
loosing tenancy to maintain 
accommodation.  
 

• DCD employee    Service works
collaboratively with 
PRAC, PHSUC, and DHW 
in Hedland area.  
Extending service to 
communities in patch area. 

Need that has been consistently identified by 
community. Preventative program aimed at 
building capacity of individuals and communities 
who wish to locate in Hedland.  

Youth Crisis Accommodation 
 

Young People Between the ages of 
15 and 25 who are homeless or at 
Imminent risk of becoming 
homeless. (Service provision must 
reflect cultural make-up of the 
target group) 
 

• DCD $361,500.15 Contracted to Youth 
Involvement Council. 
Employment of Aboriginal 
Staff 80% Aboriginal 
Clients 

Also see section under safety and security under 
DOJ “Youth Involvement Council and under 
DCD in Health and Community Services under 
“Youth Involvement Council 

Hedland Support Service for 
Homeless People 

Families and Individuals who are 
homeless or at imminent risk of 
homelessness 
Families and individual who are 
transient and in Hedland from 
surrounding communities and are 
living in unfavourable 
circumstances 

• DCD $129,222.76 Contracted to Sobering Up 
Centre.  Employment of 
Aboriginal Staff 99% 
Aboriginal Clients 

 
 

Department of Housing and 
Works 

     

 During 2002-2003 the Dept 
embarked on a capital works 
program that resulted in a total of 
$8.798 million dollars being spent 
in the Pilbara for the construction 
of new properties (20 departmental 
rental accommodation and 22 
designated Aboriginal Housing and 
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1 GEHA).   
 
The Dept’s Rental Operations 
section provides interactive support 
for customers that struggle in 
maintaining their tenancy through 
the Supported Housing Assistance 
Program (SHAP).  The total 
funding for the provision of SHAP 
services in the Pilbara area amounts 
to $315,784.   
 
The Dept’s Community Housing 
branch provides funding for the 
provision of rental housing for 
people on low to moderate 
incomes.  Program funds are for 
Capital Expenditure only and are 
not recurrent.  To date the Pilbara 
has been funded a total of 
$9,060,058 which represents 77 
units of accommodation - Crisis 
Accommodation Program (CAP) 
17 units, Community Housing 
Program (CHP) 1 unit, Joint 
Venture Housing Program (JVHP) 
59 units. 
 
The programs and funding 
provided by the Aboriginal 
Housing and Infrastructure 
Directorate (AHID) to the Pilbara 
region are as follows: 
 
Management Support Program 
(MSP) and Management Incentive 
Program (MIP) services delivered 
to the following communities; 
Bindi Bindi, Cheeditha, Mugarinya, 
Pipunya and Tjalku Wara – total 
$568,000. 
 
Community Construction Program 
(CCP) services delivered to the 
following communities; 
Parnpajinya (x2), Jigalong, 
Warralong (x2), Kunawarritji – 
total $2,494,856. 
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Town Reserves Regularisation 
Program (TRRP) – services 
delivered to the following 
community; Parnpajinya – total 
$4,781. 
 
Remote Area Essential Services 
Program – services delivered to the 
following communities; Bindi 
Bindi, Cheeditha, Jigalong, 
Kunawarritji, Mugarinya, 
Ngurawaana, Parngurr, Punmu, 
Tjalku Wara, Wakathuni and 
Warralong at an annual cost of 
$1.076 million (est). 
 
Aboriginal Community Strategic 
Investment Program (ACSIP) 
projects, services delivered to the 
following communities; Jigalong 
(x7), Parnpajinya (x2) and 
Yandeyarra (x2) – total $385,481. 
 
Pilbara Urban Construction 
Program (F6) – services delivered 
to Karratha, Roebourne and South 
Hedland – total $101,292. 
 
Aboriginal Tenants Support 
Service – service in Port Hedland 
area – total $53,226. 
 
Roebourne Enhancement Scheme – 
services in Roebourne – total 
$2,000,000. 
 

ATSS- Aboriginal Tenants 
Support Services 

Provided to all aboriginal clients 
with reference to Housing.  
Assistance can be provided with 
the completion of a rental 
application form, referral to 
financial counselling services and 
other community services, 
assistance with occupying 
Homeswest rental properties. 

• DHW contribute 
annual funding 
2002/03 - $53226.30 

Service currently under 
review – no 
confirmation received as 
yet to determine 
2003/04 funding. 
 

Tenders called, PHRAC 
(Port Hedland Regional 
Aboriginal Corporation) 
currently manage ATSS.  

As detailed in previous points the service is 
currently under review.  This service is only 
available in Port/South Hedland at this stage 
however consideration to open up the service in 
other areas within the Pilbara will be considered. 

SHAP – Supported Housing 
Assistance Program 

Provided to dysfunctional families 
within Homeswest accommodation.  

• DHW contribute 
annual funding for 

Funding for the Pilbara 
Region 2003/04 

Tenders called PHRAC 
manage the South 

The service provides basic homemaker skills, 
assists with financial and personal issues in order 
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Accommodation Managers refer 
clients to the Assistant Regional 
Manager for consideration on the 
program. 

the Pilbara Region.  $327784.00 Hedland/Port Hedland.  
Yaandina manage 
Karratha/Wickham/Roebo
urne.  Western Desert 
Puntukurnuparna 
Aboriginal Corporation 
manages Newman.  

to assist with the management of their tenancy 
agreement.  The Department has a number of 
families participating in the service.  Both ATSS 
and SHAP require full tenant participation to be 
eligible for the service. 
 

Rental Housing The Pilbara manage 1538 rental 
properties of which 262 are 
specifically designated as 
Aboriginal housing properties.  The 
Pilbara office employs 20 staff of 
which two are of Aboriginal 
decent.  The Pilbara office employ 
seven Accommodation Managers 
who are responsible for the day to 
day management of the rental 
properties 
. 

    

Priority Assistance The Department generally allocates 
housing to applicants in the order in 
which they apply.  Waiting times 
vary depending on the 
accommodation type required and 
the rate of vacancies.  Applicants 
with an urgent need for housing, 
which cannot be met by waiting for 
an n offer, can be considered for 
priority assistance.  Each 
application is assessed on its own 
merits and if approved, the 
Department endeavours to offer a 
property to the applicant within six 
weeks. 
 

    

Aboriginal Customer Support 
Officers 

The Aboriginal Housing and 
Infrastructure Unit within the DHW 
employs four Aboriginal Customer 
Support Officers, based in Perth, to 
assist both applicants for housing 
and existing tenants (one officer 
covers the Pilbara).  The support 
officer is employed to assist 
Aboriginal people experiencing 
difficulties with their tenancy. 
 

    

Community Housing Through Community Housing, a 
new Women’s Refuge was 
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constructed 2002 (Port Hedland).  
Another Women’s Refuge 
constructed in Newman 2002 This 
service is available to all women in 
crisis, including indigenous 
women. 
 

Youth Accomdtn 
Service 

Provides crisis accommodation for 
young people aged 15 – 25 years 
for up to three months.  The service 
is available for young individuals 
and couples 9not families).  The 
service provides safe 
accommodation and /or support to 
people who are homeless or at 
imminent risk of homelessness.  
People receiving accommodation 
are provided with support planning 
service to assist them to move to 
more stable long-term 
accommodation and reduce the 
likelihood of future homelessness.  
The service has the capacity to 
accommodate 15 young people in 
crisis.  The DHW and the YIC are 
working in partnership to develop a 
strategy to provide exit point 
housing. 
 

    

Bond Assistance Bond Assistance is available for 
people to obtain accommodation in 
the private rental market.  The 
interest free loan is repaid in 
regular installments and is available 
to people over sixteen years of age.  
The rate of assistance is based on 
the family household, applicants 
applying for Bond assistance must 
meet the income eligibility. 
 

    

Aboriginal Community Housing 
Programs 

Through the AHID, provides a 
MSP to Aboriginal communities to 
assist discrete Aboriginal 
communities gain skills to manage 
and maintain their stock.  The 
program comprises of two major 
components including:  Capital 
Upgrade and repairs and 
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Maintenance and The Development 
and Implementation of a Housing 
Management Plan.  
 

Debt Discount This is a scheme whereby 
applicants with a debt from a 
previous tenancy can receive a 
substantial discount by making 
regular repayments.  This enables 
applicants to gain access to public 
housing, which they may otherwise 
not have been entitled to. 
 

    

Homeless Helpline In May 2001, a Homeless Helpline 
was introduced to assist people 
who were in a homeless 
predicament.  The Helpline is a co-
ordinated program run by DHW the 
Salvation Army and DCD.  The 
Helpline is also aimed at providing 
information on the extent of 
homelessness. 
 

    

Aboriginal Home Ownership 
Scheme (AHOS) 

The AHOS is designed to assist 
Aboriginal people to move into 
home ownership.  The scheme 
offers help in terms of finance, as 
well as counselling should any 
problem arise once a loan has been 
taken out.  For people who cannot 
afford to buy an entire home, they 
are able to purchase the property in 
partnership with the Department.  
Purchasers can buy back the 
Departments portion at a later time. 
 

    

Aboriginal Housing and 
Infrastructure Unit 

     

 AHID through the Aboriginal 
Housing & Infrastructure Council 
(AHIC) will provide the upcoming 
identified needs for the Aboriginal 
Communities in the immediate Port 
Hedland area. These needs were 
developed and identified in the 
Regional Housing and 
Infrastructure Plans (RHIP). The 
RHIPS were drawn up by ATSIC 

• ATSIS 
• AHID Federal Govt 

 

  Jinparinya AC 
Upgrade on four houses and the reticulation 
system; 
Construction of Rubbish Tip and Boundary 
Fencing; 
Training for Community members 
Develop Business Plan 
Mugarinya AC 
Construct Eight houses 
Upgrade five houses 
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Regional Councils throughout the 
State and are funded jointly by 
ATSIS, AHID and the 
Commonwealth. 
 

Tjalka Wara AC 
Implement In Home Support Scheme 
Conduct Feasibility Study 
Tjalka Boorda AC 
Implement In Home Support Scheme 
Develop Business Plan 
Marta Marta AC 
Construct One Duplex 
Upgrade one House 
Supply Large Fuel tank 
 
Waralong AC 
Upgrade Four houses 
Implement In Home Support Scheme 
Construct Sports and Recreation Facility 
Purchase vehicle, trailer and shed 
 
These services and programs will be delivered 
through a range of service delivery models, from 
in-house bids from communities, to publicly 
tendered contracts. The model used depends on 
the capacity and needs of the community, the 
extent and scope of the works, the urgency, and 
other factors.   
 

Department of Planning 
and Infrastructure 

     

 DPI currently do not offer any 
programs that are specifically 
targeted at indigenous people. 
 
 

   The only area with DPI involvement affecting 
Indigenous people is a planned enhancement of 
the RPT bus service within Port Hedland.  This is 
not targeted specifically at indigenous people, but 
it should significantly improve the existing 
service.  It is actually being done under a 
partnership arrangement between the Town of 
Port Hedland and the Public Transit Authority (a 
new independent offshoot of DPI). 
 

Department of Transport 
and Regional Services 

     

Regional Partnerships Regional Partnerships brings 
together the Commonwealth 
Government's key regional funding 
programmes administered by the 
Department of Transport and 
Regional Services. These include 
Regional Solutions, Regional 
Assistance, Rural Transaction 

• DOTARS  
 
 
 
 
$66,000 
$20,250 
 

 
 
 
 
 
Town of Port Hedland 
Town of Port Hedland 
 

Current Regional Partnership (formerly RAP) 
programs running or just completed are listed 
below and also in the Education and Training and 
Land Heritage and Culture sections: 
 
Port Hedland Community Housing Initiative 
Port Hedland Public Transport Study 

c:\documents and settings\cpd\local settings\temporary internet files\olk2c\attachment 2 -matrix of services.doc 21 



Centres, and the Dairy Regional 
Assistance.   
 
Regional Solution Funding can be 
accessed by contacting the local 
Area Consultative Committee and 
it is focussed around: 
strengthening growth and 
opportunities by investing in 
projects that strengthen and provide 
greater opportunities for economic 
and social participation in the 
community; 
improving access to services by 
investing in projects that, in a cost 
effective and sustainable way, 
support communities to access 
services. It will give priority to 
communities in regional Australia 
with a population of less than 
5,000; 
supporting planning by investing 
in projects that assist communities 
to identify and explore 
opportunities and to develop 
strategies for action; and 
assisting in structural adjustment 
by investing in projects that assist 
specifically identified communities 
and regions adjust to major 
economic, social or environmental 
change. 
 
 

 

Department of Family and 
Community Services 

     

Stronger Families and 
Communities Strategy 

“Accommodating Change 
Project” 
Aim: to utilise existing 
infrastructure to provide viable, 
self-sustaining, and affordable 
housing within a Regional Housing 
Association framework for a range 
of tenants currently ineligible for 
government employee housing, 
Ministry of Housing or mining 
company housing. 

• FACS $56,318 one-off 
funding. 

Town of Port Hedland Collaborative project with Dept of Transport and 
Regional Services. 

Aboriginal Hostels      
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 Fund the Bunara Maya Hostel • Aboriginal Hostels 
Limited  

 
 

 Management is contracted 
to Bloodwood Tree Assoc 

It provides crisis accommodation for Aboriginal 
people, low cost, short and long term accom 
(dinner and b'fast included) , Drug and alcohol 
free environment 

Pilbara Development 
Commission 

     

Telecommunications 
Infrastructure 

To provide voice over IP to 
outlying communities. 
 
To provide videoconference access 
between Port Hedland and outlying 
community 
 

PDC $160,000 Pariral through Pilbara 
Meta Maya 

 

BHP Billiton      
Community Investment Program Provision of in-kind support & 

surplus assets to indigenous 
communities & organisations.  

BHPBIO & Boodarie Iron $100,000  Estimated expenditure to date. Inc: 3 x vehicles & 
1 x transportable bld. Expenditure determined by 
availability of surplus assets. 

Town of Port Hedland      
HACC House To provide in House care for 

elderly and disabled people so as to 
enable the clients to remain in their 
home environment for the longest 
possible time. 
Respite Services 
 
 

Pilbara Health $842,000 for new 
HACC House in South 
Hedland in 2003/04, 
grant funding from 
Lotteries $187,000 & 
Dept of Health 
$200,000 

ToPH operated CROSS REFERENCE WITH DOHA UNDER 
HEALTH AND COMMUNITY SERVICES 
SECTION 

General Facilitating Role In general terms working with 
Government departments to 
facilitate the provision of Housing 
to the Area of Port and South 
Hedland 
 
 

    

Port Hedland Community 
Housing Initiative 
 
 

To facilitate the creation of 
affordable rental accommodation 
for residents not covered by Homes 
West or major employer provided 
housing 

DOTARS $30,000 Liaison with Aboriginal 
Agencies 

Particularly relevant to staff of Non Govt 
Organisations who are typically not able to be 
provided with housing by their employer 
SEE ALSO DOTARS (DISCREPANCY IN 
FUNDING FIGURE FOR THIS ITEM) 

c:\documents and settings\cpd\local settings\temporary internet files\olk2c\attachment 2 -matrix of services.doc 23 



 
Justice, Safety and Security 
 
Program Title Program Description 

(Objective, target 
group, other 
stakeholders) 

Funding 
Source (agency) 

2003/2004 
Funding  

How Service Delivered (e.g. 
contracted to xxx 
Aboriginal Corporation) 

Comments 
(e.g. strengths, 
impediments) 

Department of 
Indigenous Affairs 

     

Port Hedland Community 
Patrol 

Reduction in incarceration rates of 
intoxicated people 
Reduction in anti social behaviour 
Reduction in number of children 
truanting 
Development of relationship with the 
WAPS and commercial liquor outlets 
Development of wide community 
support 
Main stakeholders in terms of working 
relationships are WAPS and DOET. 
 

• DIA $55,000 (inc GST) Money provided in grant form to Port 
Hedland Sobering Up Centre Group Inc 

Provided by DIA Port Hedland:  
• Major issue for the Patrol 
at present is uncertainty around the 
future of the CDEP provision.   
• Patrol is reliable and with 
hours that specifically target its client 
group. 
• Further preventative or 
rehabilitative programs required to 
support the work of the Patrol 

West Australian 
Police Service 

     

Roadwise      
(Partnership with OCP, and South 
Hedland Police Station RSU) 
 

Yandeyarra Circuit Court Diversionary options for Aboriginal 
people involved in criminal justice 
process.  Provides empowerment to 
Aboriginal Wardens and Aboriginal 
Justice Circle in addressing criminal 
justice issues involving Aboriginal 
people. 
  

• DOJ &  
• WAPS 

 Pilbara court circuit to include Yandeyarra 
Community. 

Supported by WAPS, MOJ, Legal Aid 
and ALS. 
 
(Partnership with Family Violence 
Liaison Office and Pilbara 
Prosecution Office) 

Combined Ranger Patrol Work in partnership with the town of 
Port Hedland Rangers to deal with the 
anti social behaviour in the town sites 
of Port and South Hedland. 

   Educated the Rangers in the problem 
areas around Port and South hedland. 
(Camping, Rubbish and drinking 
spots) 
Educate the people on the role and 
powers of the Rangers. 
 
(Partnership with South Hedland 
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Police Station) 
 
 

Department of 
Community 
Development 

     

HYPE  Youth engagement model aimed at 
addressing antisocial behaviour of 
young people. DCD is lead agency, 
but has several stakeholders, including 
shopping centre, security, WAPS, 
TOPH, PDC, BHP, DOJ, DOET.  
HYPE workers (who are local 
indigenous people) attempt to engage 
with young people and discuss issues 
that are of concern to them. Aims to 
buffer the contact between young 
people and police/security. Referrals 
made to appropriate agency as 
required.   
 

• TOPH 
• OCP Board 
• BHP & 
• PDC 

* DCD provide $5,000 
plus a project officer.   
* Safer WA 
contribution of $55,000 
through OCP. 

Delivered at the South Hedland shopping 
centre. 

Very successful engagement tool.  
Model must not be viewed as 
intervention method. As issues are 
identified, they should be referred as 
appropriate.  Excellent example of 
interagency collaboration, however 
ongoing commitment from 
stakeholders wanes due to priorities 
with core business.  Model must be 
run with lead agency (currently DCD) 
to avoid ‘falling over’. 

Safe Places Initiative in response to GI aimed at 
facilitating children and women at risk 
to access safe places. Program is still 
in consultation process. In order to 
strengthen the already existing 
informal support being provided by 
families, the program will most likely 
provide financial support to relatives 
who are already caring for children at 
risk. Other service, possibly 
Bloodwood Tree will administer 
funding.  
 

• GI funding Approx $15,000 Hedland area Only small amount of funding.  
Program will need to be situated with 
other support strategies, and should 
not be viewed in isolation, as 
otherwise only superficial strategy to 
address a very major issue that was 
identified in GI, ie children at risk of 
ongoing abuse. 

Department of 
Justice 

     

Perpetrators Intervention 
Programme 

Provides DV Counselling to 
perpetrators of DV to assist with 
strategies for the reduction of DV. 
Self-Referrals, Court Referrals and 
Agency referrals. 
 

• DOJ  Contracted Service through the Port 
Hedland Sobering Up Centre 

1st of its kind in South Hedland.  

Youth Involvement 
Council 

Provides Youth activities and 
preventative programmes to Youth at 
risk 

• DOJ & 
• DCD 

 Service agreement with YIC Has continued to provide a service to 
youth in South Hedland and introduce 
new programmes to assist young 
people at risk 
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Yandeyarra Supervised 
Bail programme 
And 
Community Supervision 
Agreement 
 

Provides Community alternative to 
custody bail placement when young 
people do not have a responsible adult 
available to assist with bail placement. 

• DOJ  Fee for service to Yandeyarra Community 
for provision of Supervised Bail of 
juveniles and supervision of offenders 
subject to statutory orders 

Has commenced operation and 
working well 

Victim Support Service 
 

Provides counselling and referral to 
victims of crime 

• DOJ   Increased to f/time service from 
01/07/03 extending to remote 
communities 

Victim Mediation Service 
 

Provides mediation service to victims 
of crime 

• DOJ  Fee for service with contractor Provides reparative mediation on 
referral basis 
 

Child Witness 
Programme 

Provides assistance to children who 
are giving evidence in Court 
 

• DOJ  Fee for service Has provided support to children in 
regional areas and now extending to 
remote areas 

BHP Billiton      
Royal Lifesaver of WA 
Pool Program  

Tri-annual funding of RLS of WA to 
provide swimming pool management 
& training at Jigalong & Yandeyarra 
Communities 

BHPB $30,000 Agreement with RLS of WA *Primarily funded on matters of 
Safety, though is deriving positive 
educational & health outcomes.  
 
 

Town of Port 
Hedland 

     

Community Safety Plan 
 
 
 
 

To improve the general safe wellbeing 
of all residents within the Town of 
Port Hedland’s boundaries 

Various agency budgets  Delivered through State Govt agency 
resources 

Implemented, monitored and reviewed 
by working group of Council 

CSO Offender 
Programme 
 
 
 
 
 
 

Justice and security issues ToPH, Dept of Justice   Mainly litter collection for ToPH; 
Supervision by ToPH employee 

Ranger Services (general) 
 
 
 
 
 
 
 

To liaise with and work cooperatively 
with all members of the community 
(both European and indigenous) to 
improve the security and well being of 
its members. 

ToPH  $491,724 operating
expenditure 

 ToPH Rangers  

Ranger Services Animal 
Control in Communities. 
 

This service is specifically aimed at 
improving the safety and security of 
the indigenous communities within 

ToPH Included in above ToPH Rangers  
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the sphere of influence of the TOPH. 
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Education and Training 
 

Program Title Program Description 
(Objective, target 
group, other 
stakeholders) 

Funding 
Source (agency) 

2003/2004 
Funding  

How Service 
Delivered (e.g. 
contracted to xxx 
Aboriginal 
Corporation) 

Comments 
(e.g. strengths, impediments) 

West Australian Police 
Service 

     

Army Cadets Youth between the ages of 12.5 and 
17. 
Develop confidence, leadership, 
self- direction, team working skills. 

• Defence force cadets  Every Tuesday night at the 
Naval training centre and 
weekend camps as required. 

South Hedland Police Station supports this 
youth based activity with man hrs and access to 
equipment and resources when available.  
 
Impediments are lack of funding to initiate 
programs that fit the ethos of the defence force.  
Time frames to initiate initiatives lack of 
trained personal to volunteer. 
 
(Partnership with South Hedland Police 
Station) 
 

Constable Care Puppet show To deliver through a puppet show 
messages such as Road Safety, 
Protective Behaviours, and other 
proactive anti-social messages. 
 
Show is delivered to all primary 
schools within the TOPH and 
immediate surrounding 
communities / Towns. 
 
Constable Care Inc. provides the 
puppeteers and WAPS the logistics 
to transport them. 
 

• Safer WA Inc & 
• Local business donations 

$40,000 Constable Care Puppeteers 
and Crime Prevention 
Officer. 

The puppet show is an excellent medium in 
which important messages can be delivered to 
children of all ages up to year 7 which has both 
a ‘watch and see’ aspect as well as an 
interactive section for the older students. 
 
The only impediments to this usually obtaining 
funding to get the show to the schools. 
 
(Partnership with OCP) 

Protective Behaviour 
Workshop 

Two day workshop designed to 
equip community members with 
skills to eradicate child sexual 
abuse 
 
Delivery is usually done to 
community members and also 
professionals in the field who are 

• Internally and local business 
donations 

$20,000 Donated funds managed
through OCP. 

 Due in Part to the GI funding has come from a 
variety of sources so that this life skill can be 
delivered to as many communities as possible. 
 
Part of the implementation that is being held up 
is the shortage of resources by some 
government departments whilst they are 
sourcing staff for the positions funded under 
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most likely to receive disclosures 
of this nature. 
 
Stakeholders are DCD and WAPS 

this project. 
(Partnership with OCP) 

Roadshow (Road Safety) This interactive unit travels around 
the state and is highly regarded by 
schools as being the best there is in 
conveying the road traffic message. 
 
Stakeholders in this are Office of 
Road Safety (ORS), WAPS and 
Department of Education and 
Training (DOET) 

• Internally Unknown ORS The unit which houses all the interactive 
displays can be taken to almost any location 
and is used extensively by the schools to 
reinforce subject areas at the time the display is 
at the school. 
 
Due to the cost and configuration of the unit 
some remote areas do not get the unit visit their 
town. 
 
(Partnership with OCP) 
 

Bike Education Bicycle Safety Unit attends schools 
in the area each year and in 
conjunction with officers from the 
OCP attends lectures and practical 
demonstrations at each school. 
 
All schools. 
 
Stakeholders are WAPS and DOET 
 

• Internally Unknown ORS section Perth. This is a positive project, which ensures that the 
bicycle safety issues are delivered to students 
and each student is given the opportunity to 
demonstrate bicycle skills. 
 
(Partnership with OCP) 

SDEP (School Drug Education 
Program) 

This project is used to inform all 
students in a timely manner all the 
educational information regarding 
drug issues. 
 
Kindergarten to year 12 students. 
 
Stakeholders are DOET, 
Department of Health (DOH), and 
WAPS. 
 
 
 

• Internal N/A Delivered by teachers and 
WA Police Officers as 
requested by Teachers. 

This project allows information on drug issues 
to be delivered to the appropriate age group, 
and dovetails in with the GURD training 
received by Police. 
 
(Partnership with OCP) 

Department of 
Community 
Development 

     

Education Officer Assists children who have been 
identified as academically at risk to 
access appropriate and relevant 
education. Aims to address truancy 
issues. Works collaboratively with 

• DCD employee  Hedland schools The issue of truancy is a long term and 
entrenched issue for Aboriginal people in 
Hedland.  It has implications for DCD re 
children wandering unsupervised on the streets 
and antisocial and criminal behaviour, plus 
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DOET and WAPS. other social issues. Requires participation from 
DOET and WAPS to be successful 
intervention. 
 

Best Start Program aimed at getting 0-5 year 
old Aboriginal children ‘school 
ready’. 

• DCD employee (wages available 
for group leaders) 

 Service is delivered at Tjalka 
Wara, Tjalka Boorda.  
Extending to Warralong, 
South Hedland, Yandeyarra, 
Strelley. 

Successful program accepted by Indigenous 
communities. Non-statutory, looks at 
demystifying schooling system for parents, so 
they are more easily able to engage with the Ed 
system. Aboriginal children are prepared for 
demands of school system upon entry.  
 

Department of Education 
and Training 

     

Aboriginal School Based 
Traineeships 

Improve the school to work 
conversion rate for Aboriginal 
young people 
Provide post compulsory 
Aboriginal students with access to 
a broad range of vocational 
competencies 
Increase the relevance of education 
and training to Aboriginal young 
people 
Develop a coordinated, strategic 
program through interagency 
collaboration 
 

• ATSIC? 
• DEWR 
• DOET 

?  Wila Gutharra Group
Training Company is the 
employer.  Bloodwood Tree 
is their local agent 

 Program has demonstrated good outcomes in 
keeping students at school and a pathway into 
employment. 

Safety Net Intensive program for a small 
number of students who are at risk.  
  

  3 day intensive workshop 
with follow up 

 

School Leaver Program Service offered by the Employment 
Directions Network aimed at 
helping young people make the 
transition from school to: 
• Further education 
• Further training 
• Apprenticeships – 

traineeships 
• Employment 
• Other options 
 
Services include: 
• Job search techniques 
• Applying for jobs 
• Addressing selection criteria 
• Writing resumes 
• Interview technique 

     Bloodwood Tree Association
- Employment Directions 
Network Hedland 
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• Work experience 
 
Not an indigenous specific program 

Pilbara TAFE      
Pre-apprenticeships Cert 1 &2 in Trade studies to assist 

with entry into traineeships or 
apprenticeships 
 

• DOET CRF At Pundulmurra campus 
South Hedland campus 

Employment opportunities limited. 
High interest 

General Education Assist Aboriginal clients to re-enter 
education system  
Literacy & Numeracy programs 
 

• DOET CRF At Pundulmurra campus Access to further education and employment 
 

Trades Qualifications Qualifications for employment in 
industry  
 

• DOET CRF At Pundulmurra Campus Some employment options 

Business studies Qualifications for employment in 
Office and Administration 

• DOET CRF Pundulmurra campus and on 
site in community 
organisations 
 

Employment and capacity building outcomes 

Art/Music Develop talent for self 
fulfilment/self employment 
 

• DOET CRF Pundulmurra campus Limited outlets / venues 
Some good sales 

Health Develop community awareness and 
prepare for employment 
 

• DOET CRF Pundulmurra campus and on 
site in community 
organisation 

Limited employment 

School Based Traineeship 
 

Provide formal training for kids in 
school based traineeships 
 

• DOET CRF Pundulmurra campus Retains students to year 12 

School Intervention Program 
 

Trade skills for Year 10 students 
not succeeding at school 
 

• DOET  Pundulmurra Campus Retain students to year 12 

Pre Employment programs 
 

Providing Industrial Skills for 
employment in local projects 
 

• DOET CRF Pundulmurra Campus Employment outcomes 
Linked to particular projects. 

Department of 
Conservation and Land 
Management 

     

 CALM is not a “service provider” 
to Aboriginal communities, but an 
“opportunity provider”. We work 
in partnership with traditional 
owners to care for country, and 
provide employment and economic 
opportunities on traditional 
country. 
 
 

   Trainee Rangers employed at Millstream and 
Karijini 
 
Karijini Visitor Centre entirely staffed by 
Aboriginal people. 
 
Ranger in charge of Karijini National park is a 
Banyjima person. 
 
30% of staff in Pilbara region (excluding 
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Exmouth District) Aboriginal persons. (24% 
including Exmouth District) 
 
Advice and encouragement to 
potential/fledgling business enterprises in 
Pilbara national parks 
 

Department of 
Employment and 
Workplace Relations 

     

Indigenous Employment 
Program 

All of the information below is 
derived from the DEWR website 
and is generic information and not 
specific to the Pilbara.  Any 
information relating to the Pilbara 
is noted in other columns.  There is 
very little specific funding 
information available 
 
The Indigenous Employment 
programme comprises a range of 
complementary initiatives. These 
are: 
 
The Structured Training and 
Employment programme (STEP) 
- provides structured training and 
employment opportunities, usually 
involving new apprenticeships, for 
five or more people. A total of 76 
projects have been approved since 
1 July to provide more than 2100 
placements.  
 
The Wage Assistance programme 
- a $4000 incentive paid over 26 
weeks to employers providing 
ongoing job opportunities. An 
incentive for part-time jobs is also 
available. Opportunities are self-
canvassed by job seekers, or 
through Job Network Members. 
Job seekers are issued with an 
eligibility card by Centrelink. To 
date, more than 1000 places have 
been approved and the approval 
rate has now built to nearly 200 
positions a month.  

• DEWR 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Centrelink determine eligibility 
then run from Canberra 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Contract negotiate 
between DEWR and 
employer 

 Current STEP Projects in the Pilbara are with: 
 

• Abment Holdings 
• BHP Billiton 
• Bloodwood Tree 
• Newcrest Mining 
• Pilbara Aboriginal Chamber of 

Commerce 
• Pilbara Meta Maya 
• Port Hedland Sobering Up Centre 
• Wirraka Maya Health 
• Youth Involvement Council 
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CDEP Placement Incentive - 
CDEP projects receive a bonus of 
$2000 for each of their participants 
placed in a full-time job and off 
CDEP. This component 
commenced on 20 September 1999 
and is gradually building 
momentum.  
 
An Indigenous Cadetship Project 
- which provides indigenous 
undergraduates with opportunities 
to gain professional qualifications 
and a commitment to a professional 
job. More than 40 cadetships have 
been approved for the academic 
year 2000.  
 
The CEOs for Indigenous 
Employment Project - CEOs from 
a total of 34 major Australian 
companies have signed a 
commitment to provide more 
employment opportunities for 
indigenous Australians within their 
organisations. More than 700 job 
opportunities have been identified 
to date.  
 
The Voluntary Services to 
Indigenous Communities 
Foundation - to be established 
with the cooperation, expert advice 
and support of key Australian 
voluntary organisations, will utilise 
skilled volunteers to provide for the 
short-term needs identified by 
indigenous communities for 
business, financial and technical 
skills and mentoring. It will act as a 
clearinghouse for requests from 
indigenous communities from 
training in business management to 
locating personnel or providing 
professional support.  
 
A public awareness campaign is 

 
• DEWR contributes $15,400 to 

this program in the Pilbara 
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also being conducted to encourage 
the employment aspirations of 
indigenous job seekers and to 
support a positive attitude by 
private sector businesses to the 
employment of indigenous people.  
 
The Indigenous Small Business 
Fund, launched in October 1999, 
has been developed to encourage 
and support the development and 
expansion of indigenous small 
businesses.  
 

Department of Family 
and Community Services 

     

Youth Job Placement, Employment and 
training (JPET) 
JPET is a program that is aimed at 
young people who are 
disadvantaged to provide support 
and advice to assist in finding them 
a place to live, work out their 
finances, stay at school, get a job or 
access training 
 

• FACS $175,614 
(contracted until Jun 
04) 

The Albany and Districts 
Skills Training Committee 
Incorporated 
(Trading as Pilbara Job 
Futures) 

Although this is not specifically an Indigenous 
Program, many of the clients accessing the 
services provided would be young Indigenous 
people. 

Department of Transport 
and Regional Services 

     

Regional Partnerships See Housing and Infrastructure for 
details of program 
 

• DOTARS $112,000 Pilbara TAFE e-Pilbara.asn:  The Employment Generating 
Extranet 

Department of Education 
Science and Training 

     

Jobs Pathway Programme (JPP) JPP is an Australian Government 
funded initiative with the objective 
to assist young people to make their 
transition through school, and from 
school to further education, 
training, employment and active 
participation in the community.  
To be eligible for JPP young people 
must be Australian citizens or 
permanent residents and between 
the ages of 14-19, who are: 

- at risk of leaving school 
prematurely 

- intending to leave 

• Department Education, Science 
and Training (DEST) 

Confidential 
 
Current contract Jan 
03 – Dec 03 
 
Providers who are 
performing 
satisfactorily against 
their contracted 
milestones will be 
offered contract 
extensions from Jan 
04 – Dec 04. 
 

Contracted to Joblink 
Enterprises Inc (now known 
as Employment Directions 
Network) – Pilbara.  Located 
in Karratha  

This provider is contracted to cover the Pilbara 
region, including Onslow, Newman, Tom Price, 
Karratha, Pt Hedland.  In particular servicing 
the town of South Hedland – Hedland Senior 
High School. 
 
This provider visits Hedland SHS on a regular 
basis to maintain contact with JPP Participants.   
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school by 31 Dec 03 & 
at risk of making a poor 
transition; or 

- have left school up to 12 
mths prior to an 
assessment conducted in 
the funding period 

Indigenous Australians are one of 
seven target groups. 

The Department is 
proposing a new 
transitions programme 
from Jan 2005. 
 

Enterprise and Career 
Education Foundation (ECEF) 
– VET Cluster /Structured 
Workplace Learning 
 

        • DEST from           
         O1 October   
         2003  

   

Language, Literacy and 
Numeracy Programme (LLNP) 

The LLNP Provides language, 
literacy and numeracy training for 
eligible jobseekers whose skills are 
below the level considered 
necessary to secure sustainable 
employment or pursue further 
education and training.  It is 
designed to remove a major barrier 
to employment and improve 
participant’s daily lives.  Referrals 
to the programme are made through 
Centrelink and the Job Network. 
 

• DEST Confidential 
 
Current LLNP 
contract period 
Jan 02- Dec04 

Contracted programme.  
DEST is currently in 
negotiations to establish a 
delivery site in South 
Hedland 

 

New Apprenticeships Support 
Services  (NASS) 
 

The Australian Government’s 
purpose in establishing a national 
network of New Apprenticeship 
Centres (NAC) is to provide a 
streamlined service for employers 
and individuals to access quality 
New Apprenticeships.  These 
Centres, working in close 
cooperation with State and 
Territory Training Authorities, will 
provide a streamlined arrangement 
for the provision of information, 
marketing and administration of the 
Australian Government’ New 
Apprenticeships Incentive 
Programme (NAIP)   
 

• DEST Confidential 
 
Current contract July 
2003 – June 2006 
 

Contracted to CCI 
Employfast 
Located in Karratha 

This provider visits their region (including Port 
Hedland) at least once a month.  The provider 
maintains a presence in many 
communities/town centres on a regular basis.   

Workplace English Language 
and Literacy (WELL) 
 
 

****TBA ****The main aim of the 
WELL programme is to provide 
workers with English language, 
literacy and numeracy skill.  

• DEST Confidential 
 
Applications for 
WELL funding 

Workplace based training.  
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Funding is available for language, 
literacy and numeracy training 
integrated with vocational training 
to help workers meet their 
employment and training needs.  
The WELL programme encourages 
enterprises to undertake training by 
providing seed funding.  The 
programme aims to help enterprises 
see the benefit of language, literacy 
and numeracy training as part of 
their overall training effort.  
Enterprises are required to make a 
contribution to the costs of training. 
 

through annual - 
funding submissions 
and contact with 
DEST. 

Aboriginal Tutorial Assistance 
Scheme (ATAS) 

ATAS aims to improve the 
participation of Indigenous students 
in compulsory and post compulsory 
education by offering 
supplementary tuition and other 
study help to students in primary 
and secondary school, TAFE, 
University and formal training 
programmes. 
Tuition can be in one of several 
forms: 

• 1 to 1 tuition after 
school 

• small group tuition after 
school 

• study support at 
homework centres after 
school 

• supplementary tuition 
during school hours 

Guidelines are accessible at 
http://www.dest.gov.au/schools/ind
igenous/forms/2003/2003%20index
.htm  
 

• DEST 2003 calendar year: 
1 to 1 tuition: $29,000 
small group tuition: 
$4000 
homework centres: 
$91,000 
 
 

Tutors and Homework Centre 
staff are directly contracted 
by DEST to deliver tuition 
and study support services on 
application by students and 
homework centre 
management groups. 
 
In one instance, an external 
organisation is bulk funded to 
deliver homework centre and 
tuition services to 3 centres in 
the Pilbara, 1 of which is 
within the Town of Port 
Hedland. 

A major impediment in delivering tuition 
services is the apparent unwillingness of 
qualified teachers to deliver after school 
services. 

Aboriginal Student Support and 
Parent Awareness Programme 
(ASSPA) 

ASSPA provides resources to 
school-based parent committees for 
a variety of activities designed to 
enhance educational opportunities 
for Indigenous students in pre-
school, primary and secondary 
schools and to involve Indigenous 
parents in educational decision 

• DEST 2003 calendar year: 
$199,000 

ASSPA funding is provided 
to Committees on a per capita 
basis on application.   

Programme is under review.   
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making processes.  
Guidelines are accessible at 
http://www.dest.gov.au/schools/ind
igenous/forms/2003/2003%20index
.htm  
 

Vocational and Educational 
Guidance for Aboriginals 
Scheme (VEGAS) 

VEGAS provides funding to 
sponsor organisations who conduct 
projects which help Indigenous 
students, and their parents, make 
decisions about their education, 
training and employment options. 
VEGAS also provides funding to 
sponsor organisations that conduct 
projects aimed at Indigenous 
prisoners and detainees that 
encourage participation in pre-
release education and training 
programmes and post release 
education, training and 
employment programmes. 
Guidelines are accessible at 
http://www.dest.gov.au/schools/ind
igenous/forms/2003/2003%20index
.htm  
 

• DEST 2003 calendar year: 
2 projects, $24,000 

VEGAS funding is provided 
to sponsor organisations on 
application, subject to DEST 
priorities and availability of 
funds. 

 

Indigenous Education Strategic 
Initiatives Programme (IESIP) 

IESIP provides funding under five 
discrete elements, Supplementary 
Recurrent Assistance (SRA); 
Targeted Outcomes Programme 
(TOPs); English as a Second 
Language-Indigenous Language 
Speaking Students (ESL-ILSS); 
and IESIP Away-from-base. IESIP 
also provides funding to progress 
the objectives of the National 
Indigenous English Literacy and 
Numeracy Strategy (NIELNS). 
 
Programme guidelines are 
accessible at 
http://www.dest.gov.au/schools/gui
delines/iesip/part1.htm#1  
 

• DEST Confidential.  Contact 
education providers 
for data (State school 
system, Catholic 
school system, 
Strelley independent 
school) 

.   SRA: IESIP provides 
supplementary per capita 
funding to education 
providers across the 
preschool, school and 
vocational education and 
training sectors. 
 
.   TOPS: Education providers 
that cannot meet the required 
minimum number of 
enrolments of Indigenous 
students may establish a 
cluster under the TOPS 
element to become eligible 
for per capita funding under 
IESIP. This allows education 
providers to become party to 
an existing systemic 
Indigenous Education 
Agreement (IEA), or form a 
collective with a number of 
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other education institutions, 
with funding provided to one 
designated provider on behalf 
of those within the agreement. 
Funding levels attracted by 
TOPS participants will be 
commensurate with IESIP 
per-capita rates under SRA. 
 
.   ESL-ILSS programme 
aims to facilitate the entry of 
Indigenous students into 
education by providing 
intensive English language 
tuition to each eligible 
student. The target group is 
Indigenous students who are 
commencing formal 
schooling in English for the 
first time, and who live in 
communities and homes in 
which Aboriginal and Torres 
Islander languages are heard 
and spoken, and are assessed 
as unable to participate in the 
classroom in English. In 
special circumstances 
eligibility for ESL-ILSS may 
be extended to students in 
their second or third year of 
school. 
 
.   Away-from-base: 
Institutions are funded by 
block grants under IEA for 
the purchase of agreed 
education outcomes. Funding 
is determined by a formula 
based on 1998 ABSTUDY 
expenditure or a median 
course rate for new courses. 
Away-from-base assistance 
meets travel costs, meals and 
accommodation for some 
secondary and tertiary 
students participating in 
compulsory course activities. 
The transfer of funding for 
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'mixed mode' courses to 
IESIP encourages flexibility 
and innovation in course 
delivery to increase education 
outcomes. Away-from-base 
assistance for non 'mixed-
mode' courses, such as for 
some residential schools, field 
trips and job placements, will 
continue to be available 
through ABSTUDY which is 
delivered by Centrelink. 
 
.   NIELNS: NIELNS is 
aimed at improving education 
outcomes for Indigenous 
people. This strategy builds 
on the National Literacy and 
Numeracy Plan endorsed by 
the Australian Government, 
State and Territory Education 
Ministers in March 1997.  
The strategy acknowledges 
that extra effort is required for 
Indigenous students to be 
successful and aims to 
address six key elements:  
* Lifting school attendance 
rates to national levels;  
* Addressing   hearing and 
other barriers to learning;  
* Providing preschool 
opportunities;  
* Training & retaining good 
teachers in areas with 
significant Indigenous student 
populations;  
*  Ensuring teachers use the 
most effective, culturally 
appropriate teaching methods; 
      and  
* Increasing accountability 
and improving performance 
measurement techniques for 
schools and teachers.  
Only those organisations that 
meet programme eligibility 
criteria, as defined in these 
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Guidelines, may receive 
Australian Government 
financial assistance under 
IESIP. In addition, all non-
government education 
providers and associated 
educational organisations 
must be bodies corporate in 
order to receive IESIP 
funding. 
 
Prior to receipt of funding for 
a particular programme, the 
organisation must enter into 
an IEA with the Australian 
Government. This Agreement 
will list the conditions with 
which the recipient must 
comply in order to receive 
funding. Recipients are 
however urged to examine the 
legal requirements of IESIP, 
as set out in the IEA. 
 

Commonwealth Programmes 
for Schools 

The programme seeks to enhance 
the educational outcomes of all 
school students by providing 
support for education systems and 
schools through its general 
recurrent, capital and targeted 
programmes for schools and 
through policy development, and 
research and analysis of nationally 
significant educational issues. 
 
Guidelines are accessible at 
http://www.dest.gov.au/schools/gui
delines/quadrennial/2001-
04/Guidelines2003.pdf  
 

• DEST Confidential.  Contact 
education providers 
for data (State school 
system, Catholic 
school system, 
Strelley independent 
school) 

The States Grants (Primary 
and Secondary Education 
Assistance) Act 2000, Part 2, 
prescribes the general 
conditions on which financial 
assistance is to be paid to a 
State in respect of 
government and non-
government schools. The Act 
requires the Minister, before 
authorising payments, to 
make an agreement with a 
State or education authority 
containing conditions upon 
which financial assistance is 
granted. 
 
 
 

 

Department of Education 
and Training 

     

Indigenous Education Strategic 
Initiatives Program (IESIP) 

Funding to address key focus areas 
of the Aboriginal Education 
Operational Plan (WA) with 

• Commonwealth Department of 
Education, Science and 
Technology – administered 

$185,000 
 
 

Funds distributed to schools 
via submission process – 
monitored by the Pilbara 

Previously funds were allocated to all schools 
on a per capita basis according to number of 
Aboriginal students enrolled at the school.  In 
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particular focus on attendance, 
literacy, numeracy and increasing 
retention and participation rates for 
students in secondary years of 
schooling. 
 
 
 
 

through DOET of WA 
 

 
 
 
 
 
 

Office 
 
 
 

2003 Pilbara District Office changed the 
process to a strategic approach by calling for 
submissions demonstrating a strategic and 
concerted approached to key focus areas. 
A positive aspect of this program is that it has 
contributed to increased employment of 
Aboriginal people in schools. 
   

Indigenous Language Speaking 
Students Program (ILSS) 

Aimed at supporting children who 
are entering formal schooling for 
the first time (Year 1) and who 
have been assessed as speaking a 
traditional Aboriginal language or 
Aboriginal dialect.  

• Commonwealth Department of 
Education, Science and 
Technology – administered 
through DOET of WA 

 

$110,000 Funds are distributed to 
schools with students who are 
eligible.  

A positive program which has shown results 
due to the targeted nature of the funds and 
policy.  Students are named and monitored 
through the year they are eligible to receive 
funding support. 
Funds are utilised at the district level to employ 
Visiting Teachers to support the program in 
schools to assist with ESL (English as a Second 
Language) strategies. 

Cross Cultural Funding Funding supports the 
implementation of cross cultural 
professional development “Our 
Story” package. 
 
Aimed at new teachers, 
administrators and school staff. 

• Commonwealth funds 
administered by the Department 
of Education and Training WA 

 

Negotiable according 
to local needs. 

District Office Aboriginal 
Staff deliver professional 
development to schools in 
collaboration with local 
community.  

Funds should be allocated according to district 
needs and administered through the district 
office to allow flexibility.   

Retention and Participation 
Program (RAPP) 

To address attendance issues in 
schools and communities – this 
program is for Aboriginal and Non-
Aboriginal students. 

• DOET of WA  $83,000  Program implemented at
district level via submissions. 

 A proportion of RAPP funding and IESIP 
funding was amalgamated in 2003 to provide a 
more strategic approach to addressing 
attendance issues in schools across the district.  

Early Literacy and Numeracy 
Program (ELAN) 

To address literacy and numeracy 
issues for Aboriginal students not 
reaching benchmarks.  To support 
students in K-3 years. 

• Commonwealth funded and 
administered by DOET of WA 

 

3.5 FTE in district 
schools 

Funds are provided directly to 
schools to employ teachers 
with appropriate skills 

Positions are based in specific schools and 
provide early literacy and numeracy support for 
Aboriginal students. 

Coordinators of Aboriginal 
Education (CAE) 

Employment of specialist 
Aboriginal personnel to support 
cross cultural programs, assist in 
the implementation of Aboriginal 
studies across the curriculum, 
teacher support in schools. 
 

• DOET of WA  $55,900 FTE  provided to district 
office to employ Aboriginal 
specialist staff 

These positions are pivotal in supporting 
teachers of Aboriginal students in schools and 
to work with community to increase awareness 
of education. 

“Follow the Dream” Aboriginal 
Tertiary Aspirations Program” 

To assist in retention and 
participation of secondary students, 
increase the number of students 
graduating from Year 12. 

• DOETof WA L3 position to support 
projects in nominated 
areas. 

Funds provided to Polly 
Farmer Foundation to 
administer of behalf of 
Department to specific 
projects. 

An innovative program which was founded in 
the Pilbara with the commencement of the 
“Gumula” Project in Karratha.  There are now 
projects in Hedland and Tom Price, and 
negotiations are underway to assess Newman as 
a possible partnership project.  Programs 
success is the partnership agreement between 
mining industry, the community and schools. 
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Councils for Aboriginal 
Education 

To assist in increasing local 
Aboriginal involvement in 
educational decision making.  
Funds are used to cover operational 
costs such as meetings, travel, and 
accommodation. 
 

• DOET of WA $20,000 Funds are provided to district 
office to administer of behalf 
of the council. 

A great initiative which allows for local 
decision making and collaboration with schools 
and district offices in order to influence policy 
and programs. 

National Indigenous English 
Literacy and Numeracy 
Strategy (NIELNS) 

A program aimed at accelerating 
outcomes in health, attendance, 
literacy numeracy.  Program 
supports the development of 
partnerships between education 
sectors and an inter-agency 
approach to addressing educational 
issues. 

• Department of Education, 
Science and Technology 
administered through DOET of 
WA 

 

$60,000 Funds are provided to a local 
steering committee to develop 
projects. 

This program is heavily reliant on the 
development of collaborative partnerships with 
the Aboriginal community, Health agencies, 
Aboriginal Medical Services (AMS) and 
schools.  An inter-sectoral project working 
across Aboriginal Independent  Catholic 
Education and DOET sectors. 

Aboriginal Kindergarten 
Program 

Increase access for early childhood 
schooling for Aboriginal students. 

• DOET of WA FTE for bus drivers, 
AIEO’s and teachers 

Funds provided to schools to 
deliver service 

Program is currently being reviewed. 
 
A positive program which increases the access 
to early childhood programs  for Aboriginal 
students  
 

Aboriginal Liaison Officer 
(ALO) 
 

This position is based in the district 
office and supports attendance and 
community involvement programs.  

• DOET of WA  1 FTE Level 2 Funds provided to district 
office to employ specialist 
staff. 

Position is  district based and responsible for 
servicing 31 schools in the region, allocation of 
extra FTE would be an advantage given the 
geographical area and complexity of issues. 

Conductive Hearing Loss 
Program 

Aimed at increasing teachers and 
administrators awareness of 
conductive hearing loss and ear 
health problems in schools.    
Program has developed a package 
“Do you Hear What I Hear?” that 
offers teaching strategies and 
information to assist teachers in 
schools and parents to assist with 
preventative intervention strategies. 

• DOETof WA Consultant position 
based in Perth 

Training is delivered by a 
district office team of 
Aboriginal staff and Non-
Aboriginal staff to all schools 
in the region.  

Funds are released to schools to assist in 
teacher relief in order for them to attend 
training. 

Department of Fisheries      
Indigenous natural resource 
managers and leaders program 

To enhance the ability of 
Aboriginal people to engage with 
Government and industry in natural 
resource management and to 
increase employment opportunities 

Minister for Fisheries- Development and 
Better Interests Fund 

$104,000 Via Department of Fisheries Two year pilot program.  Statewide but with 
focus on Kimberley/Pilbara. 
 

Pilbara Development 
Commission 

     

South Hedland Telecentre To develop a Telecentre type 
facility in South Hedland 
 

PDC unknown To be determined Currently in project planning stage needs to be 
taken to other stakeholders 
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TOPH, TAFE Dept of Education 
and Training 

BHP Billiton      
Newman Education Partnership Provision of capital & recurrent 

funding to establish & operate 
education enrichment centre as well 
as attendance & retention projects. 
 
Partnership Inc: Local & Regional 
Principals/educators, 
EDWA,DEST, Polly Farmer 
Foundation, Aboriginal community 
& parents. 
 

BHPBIO $150,000 Direct 
 
$150,000 
 
$60,000 
 
$150,000 

 
Contracted 
 
Direct 
 
Via PFF 

Provision of capital asset (House) 
 
Upgrade & equip Centre to requirement. 
 
Purchase of Bus. 
 
Recurrent/operational expenses 2003/04. 

Port Hedland Education 
Partnership 

Provision of capital & recurrent 
funding to establish & operate 
education enrichment centre 
(Kurtakalku Maya) 
 
Partnership: As Above

BHPBIO $20,000 Contractor 
 
$150,0000 

 
Via PFF 

Upgrade of building. 
 
Recurrent/operational expenses 2003/04. 

Guildford Penrohs Education 
Scholarships 

Yr 8 – Yr 12 Education 
Scholarships @ Guildford 
Grammar & Penrohs College. 

BHPBIO  $55,000 Direct *Program winding down. Funding for existing 
scholars only. Resources re-directed to 
education partnerships at local/community 
level. 

National Indigenous Cadetship 
Project  
 

Engagement of indigenous Cadets 
undertaking Degree studies. 

BHPBIO $5,000 Direct *Cost excludes DEWR subsidy & O-T-J 
employment component. 

Town of Port Hedland      
TOPH Employment 
 
 
 
  

The TOPH employment strategy is 
to maximise the employment of 
indigenous personnel. 

    

TOPH Training Programme for 
external workforce 
 
 
 
 

In relation to the above the TOPH 
has a most effective training 
programme to allow for genuine 
participation of indigenous 
members of the community in its 
workforce. 

   Best graduating student from Pilbara TAFE 
(Port Hedland campuses) for 2002 was a ToPH 
indigenous Parks & Gardens employee for a 
Certificate III in Horticulture 
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Income and Employment 
 

Program Title Program Description 
(Objective, target group, 
other stakeholders) 

Funding 
Source (agency) 

2003/2004 
Funding  

How Service 
Delivered (e.g. 
contracted to xxx 
Aboriginal 
Corporation) 

Comments 
(e.g. strengths, 
impediments) 

West Australian 
Police Service 

     

CDEP (office worker at 
OCP) 

Provide work experience to a person, 
usually of indigenous background, in an 
office situation with high customer 
profile. 
 
Person selected from those registered 
with the local CDEP agency and 
Bloodwood Tree Inc. 
 

• Centrelink N/A By joint agreement between 
Bloodwood Tree Inc. and WAPS 

The experience provided is 
invaluable when participants apply 
for full time employment. 
 
Presently there are no identifiable 
participants to work in the office. 
 
(Partnership with OCP) 

Wardens Scheme at 
Yandeyarra Community 

Providing education and training to 
Wardens involved in policing and 
enforcing Aboriginal Community By-
Laws  
 

• WAPS $500,000 By Aboriginal Communities 
Liaison Officer 

Supported by South Hedland Police 
and Pilbara Police District Office. 
 
(Partnership with Family Violence 
Liaison Office) 
 

ATSIC/ATSIS      
CDEP To provide work for unemployed 

Indigenous persons in community 
managed activities which assist the 
individual in acquiring skills which 
benefit the community, develop business 
enterprises and/or lead to unsubsidised 
employment. 
 

• ATSIS CDEP Wages - $1,338,333 
(subject to changes to 
participant levels) 
 
CDEP On costs - $392,375 
 

Ngalikuru Ngukumarnta Aboriginal 
Corporation 

Currently under Grant Controller. In 
the process of restructuring.  Future 
services will be provided to Port and 
South Hedland only rather than 
including surrounding communities. 

CDEP The objective of this activity is to 
provide capital, operational and CDEP 
wages funding support to the CDEP to 
Jinparinya, Punju Njamal, Marta Marta, 
Strelley, Warralong, Mirtunkarra and 
Marble Bar. 
 
This activity will provide meaningful 
employment to people living on 
communities where employment 

• ATSIS * CDEP   Wages - 
$887,333.70 (including 
GST) 
 
* CDEP On costs - 
$301,537.50 (including 
GST) 

Pilbara Meta Maya Regional 
Aboriginal Corporation. 
 
The organisation employs a Project 
Officer to oversee the program. 

Commenced on 1/8/2003 to provide 
CDEP to communities surrounding 
Hedland and Marble Bar: 

- Jinparinya 
- Punju 
- Marta Marta 
- Warralong 
- Mirtunkarra 
- Strelley 
- Marble Bar 
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prospects are low.  
Services are provided to five 
communities within the Town of 
Port Hedland Shire. 
 
Project Officer is employed locally. 
 

CDEP The objective of this activity is to 
provide operational and capital support 
to the CDEP program within the Western 
Desert Ward. 
 
The overall objective of WDPAC 
Corporate CDEP is to: 
1. Create a range of employment 
opportunities for the Martu people in 
locations where employment prospects 
are very limited or just do not exist. 
2. Empower Martu to make decisions 
about the development of their 
Community. 
3. Provide meaningful work activities, 
which will lead to the creation and 
maintenance of a sustainable economic 
base, especially through community 
based enterprises. 
4. Provide meaningful work activities 
which will improve better community 
infrastructure. 
5. Provide CDEP participants with 
training to develop skills required to 
undertake work activities and improve 
their ability to gain employment in the 
mainstream labour market. 
6. Support activities that provide on-
going employment opportunities to all 
groups, including women and youth. 
 

• ATSIS * CDEP Wages - $5,529,700 
(includes GST) 
 
 
* CDEP On costs - 
$1,621,207.50 (includes 
GST) 

Western Desert Puntukurnuparna 
Aboriginal Corporation (WDPAC) 

CDEP services provided to the 
Western Desert however four people 
are employed locally in 
administration. 
 
Six CDEP participants are based in 
Hedland to assist with operations of 
the WDPAC office. 
 
 

Department of 
Community 
Development 

     

Hedland Financial 
Counselling Service 
 

People on a low income experiencing 
financial difficulties (Service provision 
must reflect cultural make-up of the 
target group) 
 
 

• DCD $61,796.39 Contracted to Pilbara Community 
Legal Service. 62% Aboriginal 
clients 
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Department of 
Education and 
Training 

     

Small Business Smart 
Business Vouchers 
 

$200 vouchers provided to small 
business to access business related 
training 
 
Not an Indigenous specific program 

Joint initiative of the Department 
of Education and Training and 
the Small Business Development 
Corporation 

 Contracted to the Hedland Business 
Enterprise Centre 

 

Employment Directions 
Network 

Employment Directions Network 
provides access to employment 
information and advice to meet 
individual needs 
 
Services provided: 

• Developing and enhancing 
skills to gain employment; 

• Guidance about what is 
required in the workplace; 

• Development of action plans 
to help find employment; 

• Access to printed and 
electronic information; and 

• Career guidance 
 
Not an Indigenous specific program but 
Indigenous clients are a major target 
group 

Department of Education and 
Training 

$100,000 Service agreement with Bloodwood 
Tree Association – Employment 
Directions Network Hedland 

Not a specific Aboriginal project.  
Have an Aboriginal organisation 
contracted to deliver a service to the 
wider community. 
 
 

Aboriginal Employment 
and Economic 
Development Officer 
 

The role of the AEEDO is: 
• to assist local Indigenous 

community groups and 
individuals with enterprise; 

• maximize employment 
opportunities in rural and 
remote communities; 

• promote and assist 
involvement of Indigenous 
communities and 
organisations developing 
locally based enterprise, 
emplyment and training 
initiatives 

 

Department of Education and 
Training 

$68,000 Service agreement with Bloodwood 
Tree Association – Employment 
Directions Network Hedland 

 

Feasibility study – 
Wangka Maya 

Undertake a feasibility study into the 
potential employment outcomes for 
trained language workers – Interpreter 
Service 

• DOET $10,000 funded 2002/03 Wangka Maya Pilbara Aboriginal 
Language Centre 

Report completed and circulated to 
Key managers – recommended to 
establish an Interpreter Service. 
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Pilbara Area 
Consultative 
Committee 

     

 The Pilbara ACC has produced a 'Social 
Indicators Document', and 'An 
Indigenous Employment Strategy' and 
has a dedicated Indigenous Employment 
Project Officer who is responsible for 
implement of the Pilbara ACC IEP and 
the Commonwealth Government's 
Indigenous Employment Policy. 
 
 

   The Pilbara ACC has membership 
from business, industry, government 
agencies and the community from 
towns throughout the region 
including,  

• Port Hedland, 
•  Karratha, 
•  Newman, 
•  Jigalong, till recently 
• Tom Price and membership

is being sourced in other 
communities. The area 
covered includes; 

•  Port Hedland to  
• Onslow and inland to 
• Newman an area of 502,00

square kilometres. 
 
Other key-stakeholders should 
include: 
Chamber of Commerce and 
Industry; 

• Port Hedland, 
• Karratha, 
• Tom Price, 
• Newman & 
• Pilbara. 

Aboriginal Chamber of Commerce 
Mining                           Industry 
representatives 
 

Department of 
Conservation and 
Land Management 

     

 CALM is not a “service provider” to 
Aboriginal communities, but an 
“opportunity provider”. We work in 
partnership with traditional owners to 
care for country, and provide 
employment and economic opportunities 
on traditional country. 

   Opportunities for tours being 
developed through the Karijini 
visitor centre. 
 
GEPL (a subsidiary of Gumala 
Aboriginal Corporation) operate the 
Savannah Campground in Karijini 
national park. 
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Initial interest expressed for 
potential Aboriginal involvement in 
new campground at Millstream. 
 
Cultural activities are a major 
attraction of the holiday program 
coordinated and assisted by CALM. 
These programs are developing 
skills and experience and 
encouraging potential more 
permanent commercial activities. 
 
 

Office of Aboriginal 
Economic 
Development 

     

 OAED is not a service provider.  It is a 
small economic development unit with 
limited resources (both human and 
funding) and it does not allocate or 
divide its resources on a regional or sub-
regional basis.  
 
OAED works with indigenous 
organisations to assist them to establish 
and develop business enterprises.  To 
maximise its effectiveness, OAED takes 
a strategic approach and assesses 
potential projects on a case-by-case basis 
in determining resource allocation.  
 
OAED also works with other agencies 
and organisations in undertaking 
projects.  This means it does not have an 
identified resource allocation to Port 
Hedland.  Financial support is provided 
for the AEDO employed by the Pilbara 
Development Commission, but that 
person will operate on a similar basis to 
OAED officers.   
 
There is a commitment and responsibility 
to increase Indigenous Economic 
Development in the North West Region  
 
 
 

   Some of the initiatives/enterprises 
OAED has assisted include: 
 
OAED developed the Pilbara 
Indigenous Art Strategy, which 
assists Pilbara Arts, Crafts and 
Design Aboriginal Corporation 
(PACDAC) in 
liaising with artists Pilbara-wide. 
 
Pilyparra Pilbara Arts a joint venture 
with Pilbara Arts, Crafts and Design 
Aboriginal Corporation (PACDAC) 
and Hedland Arts 
Council (HARTZ).  Pilyparra is 
housed in the Port Hedland old 
courthouse. 
 
NGARDA Civil Mining - a joint 
venture with Henry Walker Elton. 
 
WDPAC - Queen Tours - Tourist 
proposal  
 
Charlie Smith - IBN - Freight 
Business 
 
Colleen Jones Cleaning Service 
 
Cassidy Contracting Pty Ltd - water 
cartage 
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Pilbara Sampling Service - Ray 
Tommy 
 
 

Centrelink      
Income Support Centrelink  Provision of income support for all 

Australian citizens who qualify.  
• Federal Govt, on 

behalf of 22 Govt 
Depts 

Commercial in confidence Through a variety of medians face 
to face, phone, letters, visitation, 
agent services, focus groups and 
forums 
 
 
 

In order to qualify for income 
support individuals must meet 
certain criteria depending on the 
payment requested.  

Department of 
Family and 
Community Services 

     

Economic and Social 
Participation 

To provide support for people with a 
disability to find and keep a job – in this 
case in the open job  market. 
 
 

• FACS $213,133  Hedland Personnel Having some difficulties with 
referrals from Centrelink. 

Pilbara Development 
Commission 

     

Information Technology 
and Telecommunications 
Training 

To provide training and employment 
outcomes in the areas of Information 
technology and telecommunications. 
 
TAFE Dept Education and Training 
Telstra 

PDC $80,000 Course to be delivered through 
Pundulmurra 

Currently awaiting accreditation 
from TAFE negotiating full-time 
traineeship(s) with Telstra Country 
Wide 

BHP Billiton      
Indigenous Traineeships Providing entry level Traineeships 

(Clerical & Apprenticeship) to 
indigenous applicants. 

BHPBIO $1,530, 000 Direct Costs based on existing number of 
‘Direct’ indigenous Trainees (29) & 
excludes those employed through 
Apprenticeships WA, & 
contractors/service providers such as 
Ngarda Civil & Mining & WDPAC. 
    

NICP OTJ component of (BHPBIO) 
indigenous Cadets.  
 

BHPBIO    $25,000 Direct

Town of Port 
Hedland 
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TOPH employment 
structure 

The TOPH employment structure is 
recognised for its inclusive and 
comprehensive nature. 

  Currently the workforce of TOPH 
comprises a 17% (approx) 
indigenous component 
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Land, Heritage and Culture 
 

Program Title Program Description 
(Objective, target 
group, other 
stakeholders) 

Funding 
Source (agency) 

2003/2004 
Funding  

How Service 
Delivered (e.g. 
contracted to xxx 
Aboriginal 
Corporation) 

Comments 
(e.g. strengths, 
impediments) 

ATSIC/ATSIS      
Preservation of 
Indigenous Language and 
Recordings 

Preservation of indigenous Language 
– Development and support. 
Promotion, maintenance, revival and 
reclamation of Aboriginal and Torres 
Strait Islander languages. Publication 
and Broadcast 
 

• ATSIS $301,550 (including GST) Wangka Maya Pilbara 
Aboriginal Language Centre 

Organisations compliance with grant 
terms and conditions are excellent.  
Service provision is excellent. 

Preservation /Promotion 
of Indigenous Culture: 
Admin 

The objective of this activity is to 
employ an Arts Development Officer 
and contribute to the operations of the 
Courthouse Art Centre & Gallery.  
This in turn will lead to the following: 
- support & development of 
professional practices and knowledge 
in the Pilbara Indigenous arts 
industry; 
- development & establishment of 
Pilbara Indigenous cultural protocols; 
- establishment of a shop at the 
Courthouse Art Centre & Gallery, 
which will expand the market; 
- assistance to Indigenous artists in the 
pre-production and production of 
artworks; 
- PACDAC Indigenous Arts 
Assistance Award that provides 
sponsorship for 6 months; 
- representation of Pilbara Indigenous 
interests in their management input for 
the Courthouse Art Centre & Gallery; 
- ensuring Indigenous artists receive a 
fair return from sales of art works and 

• ATSIS $99,000 (includes GST) Funds are provided in grant 
form to the organisation; 
Pilbara Arts Crafts & Design 
Aboriginal Corporation 
(PACDAC) to employ a 
fulltime Arts Development 
Officer (based in Port 
Hedland) and for Operational 
costs. 
 
 

PACDAC is a joint owner of the 
Courthouse Art Centre and Gallery 
(CHAGG) with the Town of Port 
Hedland, which provides the only art 
centre for 13 major communities of 
the Eastern Pilbara to show their 
work.   
 
PACDAC won the National Award 
for local government in leading 
practices, for strengthening 
Indigenous Communities. This was 
recognising the joint venture 
partnership between PACDAC and 
the Town of Port Hedland in owning 
and managing the Courthouse Art 
Centre and Gallery. A second award, 
the Rural Award for Excellence, has 
been received for similar reasons. 
 
The Pilbara Indigenous artists have a 
need for a regional art gallery to 
showcase their work to the public and 
educate people about the diversity and 
richness of the many groups living in 
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are well represented in the exhibition 
schedule; 
- ensuring artists have a secure, 
affordable and supportive 
environment to work in; and 
maintaining and improving financial 
management. 
 

this region. 
 
PACDAC has held the PACDAC 
Regional Indigenous Arts meeting in 
Port Hedland, which brought together 
various Aboriginal groups from the 
Pilbara to discuss Indigenous arts 
industry related issues.  An important 
outcome from this was the first draft 
notes on establishing Pilbara 
Indigenous arts and craft cultural 
protocols for the protection and 
maintenance of Pilbara Aboriginal 
Culture. 
 
 

West Australian 
Tourism 
Commission 

     

 The Western Australian Tourism 
Commission’s (WATC) Pilbara 
Regional Managers role is to help 
develop tourism product and 
infrastructure through out the region.  
Indigenous tourism product is one of 
the key areas of development.  In 
addition the role is to help source 
other avenues of funding for projects, 
ie Local Government and regional 
development Ind Arts & Tourism 
Facilities Funding Program. 

• N/A Nil Through WATC Pilbara 
Regional Manager 

The WATC is represented in the 
Pilbara by one staff member, which 
limits the ability to spend long periods 
in the Port Hedland area. Funding, 
resources and the tyranny of distance 
are also limiting factors.  There is 
however a strong demand for 
Aboriginal tourism product through 
out the region, ranging from cultural 
tours to the production of artefacts. 
 
A role specifically dedicated to 
developing indigenous tourism in the 
region is required, however this is not 
a possibility through the WATC.  
 
Something that would help in 
progressing tourism related projects is 
information to simplify who does 
what for indigenous people, eg there 
seems to be a lot of different agencies 
out there that all contribute in one way 
or another but it is difficult to find  
information that clarifies exactly who 
does what.  It would be great to have a 
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one stop shop that could provide 
information on all relative services 
that are available, what they do, and 
where they can be found etc.  
 

Department of 
Conservation and 
Land Management 

     

 CALM’s charter is summarised in our 
mission statement: 
 
In partnership with the community, 
we conserve Western Australia’s 
biodiversity, and manage the lands 
and waters entrusted to us, for the 
appreciation and benefit of present 
and future generations. 
 
CALM is not a “service provider” to 
Aboriginal communities, but an 
“opportunity provider”. We work in 
partnership with traditional owners to 
care for country, and provide 
employment and economic 
opportunities on traditional country. 
 
 

   Karijini Park Council long established 
for Karijini National Park. 
 
Park Council for Millstream 
established, and management plan in 
preparation. 
 
Burrup and Maitland Agreement 
includes joint management 
arrangements. Management plan in 
preparation by consultant (Steve 
Szabo) under that agreement. 
 
Management plan in preparation for 
Dampier Archipelago Nature Reserve 
(Islands). 
 
Indicative management plan and 
proposal for Dampier Archipelago 
marine reserve in preparation. 
 
Awaiting Martu decision to 
commence management planning and 
joint management arrangements for 
Rudall River (Karlamilyi) National 
Park. Martu have indicated they do 
not wish to proceed until ownership 
issues sorted out with government, 
and have requested meeting with 
Ministers. 
 

Department of 
Indigenous Affairs 

     

Land Transfer Program Since 1999, DIA has been involved in 
the transfer of the Aboriginal Lands 

• DIA Land Branch DIA will cover most of the 
administrative and logistical 

The DIA policy is to consult 
with any stakeholder that has 

At present, the ALT Estate in the Port 
Hedland LGA consist of: 

c:\documents and settings\cpd\local settings\temporary internet files\olk2c\attachment 2 -matrix of services.doc 



Trust (ALT) land estate back to 
Indigenous people. 
It assists Indigenous people by 
informing them of their rights, 
obligations and the potential 
opportunities associated with 
ownership and management of land. 
In addition, it helps Indigenous people 
to develop partnerships to enable them 
to maximise the social, economic and 
cultural benefits that can be derived 
from the land. 

costs associated with the land 
transfer process, but have 
limited project and 
maintenance funds.  

a claim to the land vested in 
the ALT estate.  Negotiations 
occur with Land Councils and 
a variety of Indigenous 
organisations.  Grant funding 
is usually available through 
the Landcare program but this 
has been temporarily 
suspended. 
 
 

 
Port Hedland Reserve 21448, 1443 
Wilson Street.  Management Order 
issued to ALT.  No current lease.  
This reserve is a Protected Area for 
Heritage purposes and classified as an 
"A Class" Reserve and also 
Proclaimed.  The issue of 
Proclamation has been clearly 
explained to the Native Title 
Claimants (Kariyarra) and they have 
clearly expressed their desire to 
proceed with the de-proclamation and 
allow transfer of the Management 
Order (MO) directly to their 
corporation. 
 
Port Hedland Reserve 29084, Tjalka 
Boorda.  MO issued to the ALT.  99-
year lease to Tjalka Boorda 
Aboriginal Corporation. 
 
Port Hedland Reserve 41351, Drovers 
Rest, MO issued to ALT.  99 year 
lease to Bloodwood Tree Association 
Inc. 
 
Reserve 24055 Tjalka Wara. MO 
issued to ALT.  99 year lease to Tjalka 
Wara Community Inc. 
 
Pastoral Lease 3114/860, Pippingarra.  
ALT is head lessor. 27 year lease to 
Mugarinya Community Association 
Inc. 
 
Reserve 41863, also know as 
Pippingarra.  MO issued to ALT.  99 
year lease issued to Ngarla Coastal 
Njamal Aboriginal Corp. 
 
Reserve 16473, reserve contiguous to  
Pippingarra.  ALT is body responsible 
for land but there is no MO.   
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Of the above, only Reserve 21448 has 
been earmarked for potential transfer 
in 2003/2004.  Contact: Trevor 
Carleton at DIA on 9235 8007 for 
further details. 
 
DIA is also committed to assisting in 
progressing the transfer of the MO 
over Reserve 17014 (Moorgunya 
Hostel) from DCD to an Indigenous 
organisation. 
 

Heritage and Culture 
Branch (HCB) 

The DIA HCB administers the 
Aboriginal Heritage Act 1972 through 
processes such as the maintenance of 
Aboriginal Sites Register, support to 
the Aboriginal Cultural Material 
Committee (ACMC) and the 
appointment of honorary wardens. It 
is also responsible for the protection 
and management of heritage sites and 
provides general advice on heritage 
matters. 
 
 

• DIA HCB DIA has limited funding and 
looks to develop partnerships 
with various stakeholders to 
maximise Indigenous site 
protection.  
 

Indigenous heritage site 
protection and management is 
administered through the DIA 
Regional and Head office in 
collaboration with a variety of 
stakeholders. 

According to the Aboriginal Sites 
Register there are 144 sites within the 
Port Hedland LGA. 
Of those 17 are Closed, 99 are reliably 
mapped, none have gender restrictions 
placed on them, 28 are on the Interim 
Register due to Insufficient 
Information.  
 
Grant funding opportunities are 
available through the Reconciliation 
budget $100,000 per annum 
advertised in two rounds, the Heritage 
- budget where organisations or 
community groups undertaking a 
project designed to promote, record 
and preserve Indigenous heritage and 
culture in their area are eligible to 
apply for up to $5,000 each.  There is 
a total of $100,000 per annum 
advertised in two rounds and Bringing 
Them Home (BTH)$50,000 over two 
years, 2002/03 and 2003/04. 
 

Department of 
Industry and 
Resources 

     

Feasibility Study for the 
Boodarie Industrial Estate 

The Office of major Projects (OMP) is 
in the process of preparing feasibility 
studies on 4 potential strategic 
industrial areas in the Pilbara.  One of 
these is the Boodarie Estate in Port 

• OMP contact: is 
Jennifer Dobinson on 
9327 5440 

    All relevant Indigenous stakeholders
will be consulted through ATSIC and 
the Pilbara Native Title Service 
(PNTS). 
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Hedland.  The Study will be finalised 
by December 2003 and will run in 
tandem with a community 
consultation process.  A final strategic 
assessment on the development 
potential of the area is scheduled for 
July 2004. 
 

Pilbara Native Title 
Service 

     

Native Title The PNTS is the statutory body 
responsible for representing 
Indigenous people regarding native 
title within the Port Hedland Local 
Government Area (LGA) 

   The Port Hedland LGA is the subject 
of three native title claims.  These are: 

• Karriyarra 
• Ngarala 
• Nyamal 

Only the Karriyarra claim covering 
the actual town of Port Hedland itself.  
There have been ongoing negotiations, 
mediated by the National Native Title 
Tribunal (NNTT), between the Town 
of Port Hedland (TOPH) and the 
Karriyarra People in an attempt to 
establish and sign off on an 
Indigenous Land Use Agreement 
(ILUA).  There is a current 
Memorandum Of Understanding) 

• MOU between the: TOPH 
and the  

• Karriyarra People 
 

Department of 
Transport and 
Regional Services 

     

Regional Partnerships See Housing and Infrastructure for 
details of program 

• DOTARS $110,000 
 
$89,250 
 
 
$89,250 
 

Town of Port Hedland 
 
Pilbara Arts Craft and Design 
Aboriginal Corporation 
 
Wangka Maya 

Port Hedland Community Arts 
Complex 
 
Marketing Initiatives for Pilbara 
Indigenous Arts. 
 
 
Training and Employment in 
Endangered Pilbara Aboriginal 
Languages. 
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Indigenous Land 
Corporation 

     

Indigenous Land 
Corporation  

The ILC is a statutory authority set up 
under the Aboriginal and Torres Strait 
Islander Commission Act by the 
Commonwealth Government to assist 
Indigenous People to acquire and 
manage land in a sustainable way, so 
as to provide environmental, 
economic, social and/or cultural 
benefits. 

The ILC receives funding from the 
Aboriginal and Torres Strait 
Islander Land Fund. 

N/A The ILC land acquisition and 
land management programs 
are application based. 

The ILC, in partnership with the 
Ngarda-Ngarli-Yarndu Council and 
the Yamatji Land and Sea 
Council/Pilbara Native Title Service 
undertook a regional planning process 
which identified regional issues and 
land needs of Indigenous groups in the 
Pilbara region (referred to as the 
PSROLN).  One recommendation 
from this report is the development of 
further partnerships with the relevant 
regional agencies and stakeholders to 
implement a Pilbara Land Strategy.   
 
 

 
Land Acquisition  

The ILC acquires land based on 
traditional, historical and/or 
contemporary links to land.  The ILC 
will acquire land for the purpose of 
assisting Indigenous people to derive 
cultural, social, economic or 
environmental benefits. 
 
The PSROLN identifies the 
acquisition of town blocks and 
businesses as a need in the Port 
Hedland region. 
 

N/A N/A Applicants must apply under 
cultural, social, 
environmental, or economic 
program and must include a 
Property Management Plan or 
Business Plan . 

To date the ILC has not purchased any 
land in the Pilbara region.  
Applications for land acquisition 
assistance in the region are minimal. 
 
The application process requires 
applicants to demonstrate upfront their 
capacity to develop their application 
and the sustainability of their 
proposed land-use.  The application 
must also show what benefits will be 
obtained by the land purchase. 
 
The ILC is working with other 
agencies to provide support to 
applicants in developing their business 
plans or property management plans. 

Land Management  The ILC objective is to assist 
Indigenous people to manage their 
land in order to derive cultural, 
environmental, economic or social 
benefits from it by building a capacity 
for self-reliance, and by supporting 
enterprises that deliver sustainable 
outcomes. 

N/A N/A Applicants must apply under 
cultural, social, 
environmental, or economic 
program and must include a 
Property Management Plan or 
Business Plan . 

To date, requests for ILC land 
management assistance in the region 
have been minimal.  
 
Adding value to existing Indigenous-
held land in the region was identified 
as an issue in the PSROLN.  The ILC 
is keen to work with regional agencies 
to develop a coordinated approach to 
addressing these issues.   
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Dept of Agriculture      
Currently the Department 
of Agriculture does not 
have any Indigenous 
projects within the Port 
Hedland local 
government boundaries.   
 
The Department currently 
has a strategic plan 
"Working with 
Indigenous Land 
Managers", and it is keen 
to be involved with any 
relevant projects and 
build on relationships 
with Indigenous land 
managers.  
 

     

BHP Billiton      
Cultural Awareness 
Newman 

Provision of basic cultural awareness 
training to BHPB personnel, 
contractors & community reps. 

BHPBIO   $180,000 Contracted Facilitated through Curtin Centre 
Aboriginal Studies with input from 
local (Martu) & custodian 
(Nyiyaparli) ,members.   
 

Boodarie Iron Cultural 
Awareness 

As above. BHPBIO $80,000 Contracted Facilitated through Wangka Maya 
Language Centre 
 

Area C Cultural 
Awareness 

Provision of basic cultural awareness 
training to all BHPB personnel & 
contractors at site. 
 

Principal Mining Contractor $20,000 Contracted To be facilitated through Native Title 
Claimants / Heritage custodians from 
IBN & MIB groups. 

ADP Cultural Awareness Provision of basic cultural awareness 
training to all BHPB personnel & 
contractors involved in ADP. 
 

BHPBIO   $25,000 Direct Perth based, presenter engaged 
through Curtin CAS.  

Native Title Agreement 
Management 

On-going management of MIB/IBN 
NT Agreements 

BHPBIO $96,000 Direct Direct consultation with NT 
liaison/consultation groups & 
corporate executives 
 

Heritage Management  General management of heritage 
through-out BHPBIO operations. 

BHPBIO $36,000 Direct Primarily heritage custodian costs & 
fees for periodic site inspections & 
operational liaison 
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Heritage Surveys General (archaeological) heritage 
costs as required on existing 
operations.  
 

BHPBIO $72,000 Contracted & In-house Professional fees & costs for 
consultant archaeologists. 

LTE (Expansion) Project Archaeological & ethnographic 
heritage surveys associated with 
expansion plans. 
 

BHPBIO   $400,000 Contracted Aboriginal custodian, NT Claimant & 
NT Rep Body costs & fees to 
undertake required heritage surveys. 

Feasibility Study Heritage 
component 

Heritage survey & consultations at 10 
x site locations. 

BHPBIO $200,000 Direct Aboriginal custodian, NT Claimant & 
NT Rep Body costs & fees to 
undertake required heritage surveys. 

Heritage Project Admin 
Costs 

Mapping & drafting services as 
required. 
 

BHPBIO   $20,000 Contracted Service  

Cultural Preservation  Costs associated with maintenance of 
cultural material repository. 
 

BHPBIO    $10,000 Direct

Town of Port 
Hedland 

     

PACDAC and Court 
House Art Gallery 

To encourage, support and showcase 
indigenous arts, crafts and culture in 
the Pilbara 
 
This joint venture is aimed at 
maximising the distribution of 
heritage and cultural issues to all 
members of the community, with an 
emphasis on the education and sharing 
of the indigenous cultures amongst the 
non indigenous members of the 
community. 
 
 

Partnership between PACDAC and 
TOPH, funded by DOTARS and 
WA Arts 

$220,760 operating 
expenditure, grant funding of 
$60,000 (CountryArts WA, 
Lotteries, BHP Billiton) 
Capital upgrade of facility 
$401,000 in 2003/04; C’wlth 
Govt grant $215,253, ATSIC 
$82,000 

By means of an Aboriginal 
Arts worker and a non 
indigenous Gallery 
Coordinator as a joint 
venture. 

Increasing participation by Aboriginal 
people in art exhibitions and Hedland 
Art Award 
Inaugural exhibition by Parngurr 
artists premiered at Courthouse; 
currently touring Australia 

Agreement with the 
Karriyarra People 
 
 
 

TOPH is currently in the process  
of reaching an agreement with the 
Karriyarra People 

Attorney General’s Dept (Cwlth) $52,600 Joint approach by ToPH, 
Karriyarra people, Pilbara 
Native Title Service, National 
Native Title Tribunal 
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	ATTACHMENT 2
	Health and Community Services
	Families and Individuals experiencing relationship or person

	Housing and Infrastructure
	Mugarinya AC
	Marta Marta AC


	Justice, Safety and Security
	Education and Training
	DEST
	Partnership: As Above

	Income and Employment
	Centrelink
	ATSIS


	Land, Heritage and Culture
	Nil


